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Lisle Park District, IL 2022 Survey

2022 Lisle Park District Parks and Recreation
Needs Assessment Survey
Executive Summary

Overview

ETC Institute administered a Needs Assessment Survey for Lisle Park District during the months
of summer 2022. The survey will help Lisle Park District plan for future recreation programs and
facilities that meet the community’s needs and preferences.

Methodology

ETC Institute mailed a survey packet to a random sample of households in Lisle Park District. Each
survey packet contained a cover letter, a copy of the survey, and a postage-paid return envelope.
Residents who received the survey were given the option of returning the survey by mail or
completing it online at LislePdSurvey.org.

After the surveys were mailed, ETC Institute followed up by sending text messages and mailing
postcards to encourage participation. The text messages and postcards contained a link to the
online version of the survey to make it easy for residents to complete the survey. To prevent
people who were not residents of Lisle Park District from participating, everyone who completed
the survey online was required to enter their home address prior to submitting the survey. ETC
Institute then matched the addresses that were entered online with the addresses that were
originally selected for the random sample. If the address from a survey completed online did not
match one of the addresses selected for the sample, the online survey was not included in the
final database for this report.

The goal was to complete a minimum of 350 completed surveys from residents. The goal was
exceeded with 445 completed surveys collected. The overall results for the sample of 445
households have a precision of at least +/4.5 at the 95% level of confidence.

This report contains the following:

e Charts showing the overall results of the survey (Section 2)

e Priority Investment Rating (PIR) that identifies priorities for facilities and programs
(Section 3)

e Benchmarks comparing Lisle Park District results to National Averages (Section 4)

e Tabular data showing the overall results for all questions on the survey (Section 5)

e Responses from open-ended questions (Section 6)

e A copy of the survey instrument (Section 7)

The major findings of the survey are summarized on the following pages.
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Lisle Park District, IL 2022 Survey

Parks and Recreation Facilities Use

Use of Parks and Recreation Facilities. Respondents were asked if they had used the Lisle Park
District parks or recreation facilities within the past year. Eighty-six percent (86%) of respondents
said they had used the parks/facilities. Of those respondents, the highest number (34%) said they
used them 2-4 times a week followed by 1-3 times a month. Those same respondents were asked
to rate the physical condition of those facilities: the highest number of respondents (61%) rated
them good, 27% said excellent, and 12% said either fair (10%) or poor (2%).

Barriers to Use. Respondents were asked to indicate the reasons why they didn’t use facilities or
didn’t use them more often; multiple selections could be made. The highest number of
respondents said they use parks/trails in other park districts (22%), lack of features they want to
use (21%), lack of restrooms (20%), and not aware of parks/trails locations (20%).

Benefits of Services. Respondents were asked to rate their level of agreement with 13
statements regarding ways Lisle Park District benefits their household and community. The
highest number of respondents agreed or strongly agreed that parks and recreation preserves
open spaces and protects the environment (87%), makes Lisle a more desirable place to live
(82%), and improves household’s overall quality of life (79%).

Parks and Recreation Programs Participation

Participation in Programs. Respondents were asked if they had participated in Lisle Park District
parks or recreation programs within the past two years. Forty-eight percent (48%) of respondents
said someone in their household had participated. Of those respondents, the highest number
(51%) said they participated in 2-3 programs. Those same respondents were then asked to rate
the overall quality of those programs: the highest number of respondents (59%) rated them good,
30% said excellent, and 11% said either fair (10%) or poor (1%).

Barriers to Use. Respondents were asked to indicate the reasons why they didn’t participate in
programs or didn’t participate more often; multiple selections could be made. The highest
number of respondents said they were too busy/ not interested (32%), they didn’t know what
was offered (24%), or the program times are inconvenient (23%).

Organizations Used for Recreation. Respondents were asked to select all the organizations their
household used for recreation and sports activities. Most common were Lisle Park District (73%),
Morton Arboretum (67%), and the library (53%).

Communication Methods. Respondents most often learned about recreation programs and

activities from the park district program guide (78%), the park district website (71%), or emails
from the park district (53%). These are also the three methods respondents most prefer.
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Lisle Park District, IL 2022 Survey

Facilities and Amenities Needs and Priorities

Facility/Amenity Needs: Respondents were asked to identify if their household had a need for
30 facilities/amenities and to rate how well their needs for each were currently being met. Based
on this analysis, ETC Institute was able to estimate the number of households in the community
that had the greatest “unmet” need for various facilities/amenities.

The three facilities/amenities with the highest estimated number of households that have an
unmet need:

1. Indoor pool/aquatic center — 4,271 households
2. Indoor walking/jogging track — 4,086 households
3. Indoor recreation facility — 2,884 households

The estimated number of households that have unmet needs for each of the 30
facilities/amenities assessed is shown in the chart below.

Q9c. Estimated Number of Households in Lisle Park District Whose
Facility/ Amenity Need Is Met 50% or Less

by number of households with need based on an estimated 9,787 Households

Indoor pool/aquatic center
Indoor walking/jogging track
Indoor recreation facility

Outdoor adventure park
Multi-use unpaved trails
Multi-use paved trails

Outdoor amphitheater

Indoor gym space

Picnic areas & shelters

Off-leash dog park

Indoor multi-purpose sports fields
Open space & conservation areas
Pickleball courts

Community gardens
Environmental education center
Park equipment for all abilities/all ages 1,661
Disc golf 1,582 !

Small neighborhood parks 1,470
Multi-use turf sports facility
Outdoor exercise/fitness equipment
Splash pads

Golf course

Outdoor multi-use courts

Large community parks

Lighted sports fields

Outdoor aquatic center

Outdoor rectangular sports fields
Diamond sports fields

BMX park/pump track
Skateboard parks

2,884
2,805
2,788
2,490 |
2,348
2,197
2,039
| 1,998
| 1,989
1,888
1,802
1,778
1,705

2,000 3,000 4,000
I 50% met 25% met 0% met
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Lisle Park District, IL 2022 Survey

Facilities and Amenities Importance: In addition to assessing the needs for each facility/amenity,
ETC Institute also assessed the importance that residents placed on each item. Based on the sum
of respondents’ top four choices, these were the four most important amenities to residents:

Multi-use paved trails (40%)
Indoor pool/aquatic center (25%)
Small neighborhood parks (25%)
Indoor walking/jogging track (18%)

bl

The percentage of residents who selected each facility/amenity as one of their top four choices
is shown in the chart below.

Q10. Most Important Facility/Amenity to Households

by percentage of respondents who selected the items as one of their top four choices

Multi-use paved trails 40%
Indoor pool/aquatic center

Small neighborhood parks

Indoor walking/jogging track

Large community parks :

Outdoor aquatic center 17% |

Multi-use unpaved trails

Golf course

Outdoor amphitheater

Open space & conservation areas
Off-leash dog park

Outdoor adventure park

Indoor recreation facility
Community gardens

Picnic areas & shelters

Pickleball courts

Park equipment for all abilities/all ages
Indoor gym space

Outdoor multi-use courts

Indoor multi-purpose sports fields
Diamond sports fields

Disc golf

Environmental education center
Outdoor rectangular sports fields
Multi-use turf sports facility

Splash pads

BMX park/pump track

Outdoor exercise/fitness equipment
Lighted sports fields

Skateboard parks

N
4]
xX

1=
-}
X

0% 10% 20% 30% 40%
M Top choice 2nd choice 3rd choice 4th choice
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Lisle Park District, IL 2022 Survey

Priorities for Facility Investments: The Priority Investment Rating (PIR) was developed by ETC
Institute to provide organizations with an objective tool for evaluating the priority that should
be placed on recreation and parks investments. The Priority Investment Rating (PIR) equally
weights (1) the importance that residents place on amenities/facilities and (2) how many residents
have unmet needs for the facility/amenity. [ Details regarding the methodology for this analysis
are provided in Section 3 of this report.]

Based the Priority Investment Rating (PIR), the following parks and recreation
facilities/amenities were rated as high priorities for investment:

e Indoor pool/aquatic center (PIR=162)
e Multi-use paved trails (PIR=158)

e Indoor walking/jogging track (PIR=145)
e Multi-use unpaved trails (PIR=104)

The chart below shows the Priority Investment Rating for each of the 30 facilities/amenities
assessed on the survey.

Top Priorities for Investment for Facility/Amenity Based on
Priority Investment Rating

Indoor pool/aquatic center

Multi-use paved trails 158 High Priority
Indoor walking/jogging track 100
_( )_

Multi-use unpaved trails
Small neighborhood parks
Indoor recreation facility
Outdoor adventure park
Outdoor amphitheater
Open space & conservation areas
Off-leash dog park
Indoor gym space . . .
Picnic areasgS‘{she’IJters w

Large community parks 50-99
Community gardens
Pickleball courts
Park equipment for all abilities/all ages
Indoor multi-purpose sports fields
Golf course
Outdoor aquatic center
Environmental education center
Disc golf
Splash pads
Outdoor multi-use courts
Multi-use turf sports facility
Outdoor exercise/fitness equipment
Diamond sports fields
Lighted sports fields
Outdoor rectangular sports fields
BMX park/pump track
Skateboard parks

Low Priority (0-50)
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Lisle Park District, IL 2022 Survey

Lisle Park District Recreation Program Needs and Priorities

Program Needs: Respondents were asked to identify if their household had a need for 30
programs and to rate how well their needs for each were currently being met. Based on this
analysis, ETC Institute was able to estimate the number of households in the community that had
the greatest “unmet” need for various facilities/amenities.

The three programs with the highest estimated number of households that have an unmet need:

1. Adult fitness & wellness programs — 3,716 households
2. Community special events — 3,085 households
3. Farmer’s market — 3,030 households

The estimated number of households that have unmet needs for each of the 30 recreation
programs assessed is shown in the chart below.

Q11c. Estimated Number of Households in Lisle Park District Whose
Recreation Program Needs Are Met 50% or Less

by number of households with need based on an estimated 9,787 Households

Adult fitness & wellness programs
Community special events

Farmer's market

Senior fitness & wellness programs
Cultural enrichment programs/ events
Water fitness programs/lap swimming
Pickleball lessons & leagues

STEAM classes

Adult sports leagues

Outdoor environmental/nature camps & programs
Senior educational programs

Golf programs

Senior trips

Nutrition programs for all ages

Swim lessons

Fitness coach/personal training programs
Adult performing arts programs

After school programs for youth of all ages
Tennis lessons & leagues

Youth sports programs & camps
Teen/tween programs

Youth fitness & wellness programs
Gymnastics/tumbling programs

Youth performing arts programs

Youth visual arts & crafts programs
Recreation/competitive swim team
Preschool programs/early childhood education
Virtual programs

eGaming/eSports

Programs for individuals with special needs

3,716

3,000 4,000
B 50% met 25% met 0% met
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Lisle Park District, IL 2022 Survey

Programs Importance: In addition to assessing the needs for each program, ETC Institute also
assessed the importance that residents placed on each item. Based on the sum of respondents’
top four choices, these are the four most important programs to residents:

Adult fitness & wellness programs (30%)
Community special events (29%)
Farmer’s market (29%)

Senior fitness & wellness programs (17%)

PwwnNpE

The percentage of residents who selected each program as one of their top four choices is shown
in the chart below.

Q12. Most Important Recreation Program to Households

by percentage of respondents who selected the items as one of their top four choices

Adult fitness & wellness programs
Community special events

Farmer's market

Senior fitness & wellness programs
Cultural enrichment programs/ events
Golf programs

Youth sports programs & camps

Pickleball lessons & leagues

Water fitness programs/lap swimming
Senior educational programs

Senior trips

Outdoor environmental/nature camps & programs
Swim lessons

Preschool programs/early childhood education
After school programs for youth of all ages
STEAM classes

Adult sports leagues

Adult performing arts programs

Nutrition programs for all ages

Fitness coach/personal training programs
Youth fitness & wellness programs
Gymnastics/tumbling programs

Tennis lessons & leagues

Teen/tween programs

Youth visual arts & crafts programs

Youth performing arts programs

Virtual programs

Programs for individuals with special needs
Recreation/competitive swim team
eGaming/eSports

0% 5% 10% 15% 20% 25% 30%
M Top choice 2nd choice 3rd choice 4th choice
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Lisle Park District, IL 2022 Survey

Priorities for Program Investments: The Priority Investment Rating (PIR) was developed by ETC
Institute to provide organizations with an objective tool for evaluating the priority that should
be placed on recreation and parks investments. The Priority Investment Rating (PIR) equally
weights (1) the importance that residents place on each program and (2) how many residents
have unmet needs for the program. [Details regarding the methodology for this analysis are
provided in Section 3 of this report.]

Based the Priority Investment Rating (PIR), the following Lisle Park District programs were
rated as high priorities for investment:

e Adult fitness & wellness programs (PIR=200)

e Community special events (PIR=182)

e Farmer’s market (PIR=180)

e Senior fitness/wellness programs (PIR=124)

e Cultural enrichment programs/events (PIR=102)

The chart below shows the Priority Investment Rating for each of the 30 programs assessed.

Top Priorities for Investment for Recreation Programs
Based on the Priority Investment Rating

Adult fitness & wellness programs
Community special events
Farmer's market
Senior fitness & wellness programs 124 . P

Cultural enrichment programs/ events High Priority (100+
Water fitness programs/lap swimming
Pickleball lessons & leagues
Golf programs
Senior educational programs
Senior trips
Outdoor environmental/nature camps & programs
STEAM classes Medium Priority

Adult sports leagues 50_99

Youth sports programs & camps

Swim lessons

Nutrition programs for all ages

Fitness coach/personal training programs
After school programs for youth of all ages
Adult performing arts programs

Preschool programs/early childhood education
Tennis lessons & leagues

Youth fitness & wellness programs
Gympnastics/tumbling programs
Teen/tween programs Low Priority (0-50

Youth visual arts & crafts programs

Youth performing arts programs
Recreation/competitive swim team

Virtual programs

Programs for individuals with special needs
eGaming/eSports
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Lisle Park District, IL 2022 Survey

Value of Parks and Recreation and Allocation of Funds

Overall Value. Respondents were asked to rate their level of satisfaction with the overall value

they received from the Parks and Recreation Department: the highest percentage of
respondents felt somewhat satisfied (44%) followed by very satisfied (28%) and neutral (20%).
Households were then asked if their perception of value had changed due to the COVID-19
pandemic. The highest number of respondents (33%) said there was no change, 31% said

it significantly increased, and 30% said it somewhat increased. Fifty-five percent (55%) of
respondents felt funding stay the same based on their perception of value, 9% thought it should
increase, and 12% were not sure.

Allocation of Funds. Respondents were asked to allocate a hypothetical $100 budget for Parks
and Recreation. The highest amount of funding (528.30) went to improvements/maintenance of
existing parks, pools, and recreation facilities followed by $24.86 for development of new indoor
facilities and $18.45 for acquisition and development of walking and biking trails.

Support for Improvements/ Developments. Respondents were provided a list of 18 potential
actions to improve parks and recreation. Respondents were most supportive (selecting “very
supportive” or “somewhat supportive”) of adding more trees/shade structures to parks (81%),
developing/expanding trails and connectivity of trails throughout the community (80%), and
improving existing parks in general (78%). Respondents were also asked to select the top four
items they would be most willing to fund. These were the four items selected most often:

1. Develop/expand trails & connectivity of trails throughout the community (43%)

2. Add more trees/shade structures to parks (40%)

3. Develop/expand a new indoor recreation facility (30%)

4. Improve existing parks in general (27%)
Most respondents (59%) were either very supportive (16%) or somewhat supportive (43%) of
paying additional taxes to acquire, develop, and/or maintain the types of parks, trails, and
recreation facilities that are most important to their household.
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Lisle Park District, IL 2022 Survey

Q1. Have you or any members of your household visited any
Lisle Park District parks or recreation facilities during the
past 12 months?

by percentage of respondents

No
14%

Yes
86%
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Lisle Park District, IL 2022 Survey

Q1la. How often have you visited Lisle Park District parks
and/or recreation facilities during the past 12 months?

by percentage of respondents who responded “Yes" to Q1 (excluding “don’t know”)

1-3 times a month
23%

2-4 times a week
34%

Once a week
16%

Less than once a month
13%
5+ times a week
14%
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Lisle Park District, IL 2022 Survey

Q1b. Overall, how would you rate the physical condition of ALL the
Lisle Park District parks and recreation facilities you have visited?

by percentage of respondents who responded “Yes" to Q1 (excluding “not provided")

Excellent
27%

Fair
10%

Good
61%
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Lisle Park District, IL 2022 Survey

Q2. Barriers to Parks or Recreation Facilities Use

by percentage of respondents (multiple selections could be made)

Use parks/trails in other park districts

22%

Lack of features we want to use 21%

Lack of restrooms

Not aware of parks or trails locations

Too far from your home

Parks/trails are not well maintained

Lack of parking to access parks/trails

Do not feel safe using parks/trails

Lack of ADA accessibility

Lack of transportation

0% 5% 10% 15% 20% 25%
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Lisle Park District, IL 2022 Survey

Q3. Has your household participated in any recreation
programs/events offered by the Lisle Park District during
the past two years?

by percentage of respondents

No
52%

Yes
48%
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Q3a. How many recreation programs/events offered by the Lisle Park
District have you or members of your household participated in during
the past two years?

by percentage of respondents who responded “Yes" to Q3 (excluding “not provided”)

4-6
19%

2-3
51%

18%

11%
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Lisle Park District, IL 2022 Survey

Q3b. How would you rate the overall quality of recreation
programs/events offered by the Lisle Park District in which your
household has participated?

by percentage of respondents who responded “Yes" to Q3

Excellent
30%

Poor
Good 1%

59%
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Lisle Park District, IL 2022 Survey

Q4. Barriers to Recreation Programs Participation

by percentage of respondents (multiple selections could be made)

Too busy/not interested 32%
| don't know what is offered
Program times are not convenient
Use programs of other agencies
Program not offered

Fees are too high

Old & outdated facilities

Lack of quality programs

Classes are full

Registration is difficult

Lack of quality instructors

Poor customer service by staff
Lack of right program equipment
Lack of transportation

Too far from your home

0% 5% 10% 15% 20% 25% 30% 35%
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Lisle Park District, IL 2022 Survey

Q5. Organizations Households Used within the Last Two Years for
Recreation and Sports Activities

by percentage of respondents (multiple selections could be made) (excluding "none")

Lisle Park District

Morton Arboretum

Library

Forest Preserve District

Neighboring park districts/communities
Cantigny

Illinois State parks

Private clubs (tennis, fitness and dance)
School sponsored activities

Places of worship (e.g., synagogues, churches)
Homeowners associations/apartment complex
Private youth sports teams

Local colleges

Private schools

YMCA

0% 15% 30% 45% 60% 75%
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Q6. From the following list, please CHECK ALL of the ways you would

like to learn about Lisle Park District activities and events

by percentage of respondents (multiple selections could be made)

Park District Program Guide

Park District website

Email from Park District

Facebook

Friends & neighbors

Promotions at special events

Materials at parks or recreation facilities

Banners at parks or Park District facilities

Instagram

Newspaper

Conversations with recreation staff

Twitter

ETC Institute (2022)

4%

0%
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Q7. Most Preferred Sources for Learning About Recreation Programs
and Activities

by percentage of respondents who selected the items as one of their top three choices

Park District Program Guide 70%

Park District website 61%
Email from Park District 45%
Facebook

Friends & neighbors

Materials at parks or recreation facilities

Banners at parks or Park District facilities 9%

Promotions at special events 8%

Instagram 8%

Newspaper 6%

Twitter 2%

Conversations with recreation staff 2%

0% 15% 30% 45% 60%

M Top choice 2nd choice 3rd choice
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Lisle Park District, IL 2022 Survey

Q8. Level of Agreement with Statements Regarding Benefits of Lisle Park District

by percentage of respondents (excluding "don’t know")

Preserves open space & protects the environment

Makes Lisle a more desirable place to live

Improves my (my household's) overall quality of life

Improves my (my household's) physical health & fitness

Is age-friendly & accessible to all age groups

Improves my (my household's) mental health & reduces stress
Increases my (my household's) property value
Helps to reduce crime in my neighborhood & keep kids out of trouble
Helps to attract new residents & businesses

Provides jobs/professional development for youth

Provides positive social interactions for me (my household/family)
Positively impacts economic/ business development

Provides volunteer opportunities for the community

43% 12% 1

46% 14% 3%

53% 19%
48% 19%
49% 22%
47% 23%
45% 24%
48% 25%
42% 22%
44% 28%
44% 28%
40% 31%
45% | 35%
0% 20% 46% 66% 86% 100%

Il Strongly Agree Agree Neutral Disagree WM Strongly Disagree
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Multi-use paved trails

Large community parks

Small neighborhood parks

Open space & conservation areas
Outdoor amphitheater

Indoor pool/aquatic center

Picnic areas & shelters

Multi-use unpaved trails

Outdoor aquatic center

Indoor walking/jogging track

Park equipment for all abilities/all ages
Indoor recreation facility

Outdoor adventure park

Golf course

Outdoor multi-use courts

Splash pads

Indoor gym space

Community gardens

Pickleball courts

Indoor multi-purpose sports fields
Off-leash dog park

Environmental education center
Diamond sports fields

Lighted sports fields

Outdoor rectangular sports fields
Outdoor exercise/fitness equipment
Disc golf

Multi-use turf sports facility
Skateboard parks

BMX park/pump track

ETC Institute (2022)

0%

Lisle Park District,

Q9. Respondents With Need for Facility or Amenity

by percentage of respondents

IL 2022 Survey
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Multi-use paved trails

Large community parks

Small neighborhood parks

Open space & conservation areas
Outdoor amphitheater

Indoor pool/aquatic center

Picnic areas & shelters

Multi-use unpaved trails

Outdoor aquatic center

Indoor walking/jogging track

Park equipment for all abilities/all ages
Indoor recreation facility

Outdoor adventure park

Golf course

Outdoor multi-use courts

Splash pads

Indoor gym space

Community gardens

Pickleball courts

Indoor multi-purpose sports fields
Off-leash dog park

Environmental education center
Diamond sports fields

Lighted sports fields

Outdoor rectangular sports fields
Outdoor exercise/fitness equipment
Disc golf

Multi-use turf sports facility
Skateboard parks

BMX park/pump track
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Q9a. Estimated Number of Households in Lisle Park District Who Have
a Need for Facility/ Amenity

by number of households based on an estimated 9,787 households

27



Large community parks

Outdoor aquatic center

Diamond sports fields

Small neighborhood parks
Outdoor multi-use courts

Golf course

Skateboard parks

Multi-use paved trails

Outdoor rectangular sports fields
Splash pads

Open space & conservation areas
Lighted sports fields

Park equipment for all abilities/all ages
Picnic areas & shelters

Outdoor amphitheater

Multi-use unpaved trails

BMX park/pump track
Community gardens

Pickleball courts

Outdoor exercise/fitness equipment
Environmental education center
Indoor recreation facility

Indoor gym space

Multi-use turf sports facility
Indoor multi-purpose sports fields
Off-leash dog park

Outdoor adventure park

Indoor pool/aquatic center
Indoor walking/jogging track

Disc golf
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6%

61%

55%

0%
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Q9b. How Well Households’ Need For Facility/Amenity Is Currently Being Met

by percentage of respondents who answered “Yes” to Q9

42% 38%
51% 25%
38% 34%
43% 27%
36% 32%
41% 26%
30% 36%
42% 24%
30% 35%
35% ‘ 26%
29% 31%
32% - 26%
28% 27% 18%
23% 19% 27%
15% 25% 20%
19% 15% | 27% |
17% 16% 21% 20%
21% 10% 13% 21%
13% 15% 18% 11%
12% 15% 24% 18%
10% 16% 16% 25%
8% 14% 20%
8% 12% 17%
12% 6% 12% 7%
Tl 10% 16%
Tl 5% 7% 1%
7% 8% 12%
™ 5% 14% 15%
20% 40% 60%
Il 100% met 75% met

24% 9% 3%
30% 8%
12% 7%
17% 5%
20% 7%
19% 5%
16% 10%
23% 7%
18% 13%
24% 8%
23% 8%
25% 9%
21% 12%
26% | 12%
13%

15%

50% met

17%

80% 100%

25% met 0% met
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Q9c. Estimated Number of Households in Lisle Park District Whose
Facility/ Amenity Need Is Met 50% or Less

by number of households with need based on an estimated 9,787 Households

Indoor pool/aquatic center
Indoor walking/jogging track
Indoor recreation facility

Outdoor adventure park
Multi-use unpaved trails
Multi-use paved trails

Outdoor amphitheater

Indoor gym space

Picnic areas & shelters

Off-leash dog park

Indoor multi-purpose sports fields
Open space & conservation areas
Pickleball courts

Community gardens
Environmental education center
Park equipment for all abilities/all ages
Disc golf

Small neighborhood parks
Multi-use turf sports facility
Outdoor exercise/fitness equipment
Splash pads

Golf course

Outdoor multi-use courts

Large community parks

Lighted sports fields

Outdoor aquatic center

Outdoor rectangular sports fields
Diamond sports fields

BMX park/pump track
Skateboard parks
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4,271
‘ 7 4,086
2,884 |
2,805 |
2,788 |
2,490 | |
2,348 | |
2,197 | |
12,039 | |
1,998 | |
' 1,989 | |
1,888 1 1
1,802 | |
1,778 | |
1,705 | |
1,661 | |
1,582 | |
1,470 | | |
1,280 | | |
1,222 | | |
1,158 | | |
| 1,031 1 1 1
926 | | |
884 1 1 1
838 | | |
722 | | |
625 1 1 1
472 | | | |
276 | | | |
234 : ‘ ‘ :
1,000 2,000 3,000 4,000
I 50% met 25% met 0% met
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Q10. Most Important Facility/Amenity to Households

by percentage of respondents who selected the items as one of their top four choices

Multi-use paved trails

Indoor pool/aquatic center

Small neighborhood parks

Indoor walking/jogging track
Large community parks

Outdoor aquatic center

Multi-use unpaved trails

Golf course

Outdoor amphitheater

Open space & conservation areas
Off-leash dog park

Outdoor adventure park

Indoor recreation facility
Community gardens

Picnic areas & shelters

Pickleball courts

Park equipment for all abilities/all ages
Indoor gym space

Outdoor multi-use courts

Indoor multi-purpose sports fields
Diamond sports fields

Disc golf

Environmental education center
Outdoor rectangular sports fields
Multi-use turf sports facility
Splash pads

BMX park/pump track

Outdoor exercise/fitness equipment
Lighted sports fields

Skateboard parks
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Q11. Respondents With Need for Recreation Program

by percentage of respondents

Farmer's market

Community special events

Adult fitness & wellness programs

Senior fitness & wellness programs
Cultural enrichment programs/ events
Water fitness programs/lap swimming
Golf programs

Senior educational programs

Pickleball lessons & leagues

Swim lessons

Senior trips

Youth sports programs & camps

Adult sports leagues

Outdoor environmental/nature camps & programs
STEAM classes

Fitness coach/personal training programs
After school programs for youth of all ages
Nutrition programs for all ages

Adult performing arts programs

Preschool programs/early childhood education
Youth fitness & wellness programs

Youth performing arts programs

Tennis lessons & leagues

Teen/tween programs

Youth visual arts & crafts programs
Gymnastics/tumbling programs
Recreation/competitive swim team

Virtual programs

Programs for individuals with special needs
eGaming/eSports

0% 15% 30% 45% 60%
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Q1l1a. Estimated Number of Households in Lisle Park District Who
Have a Need for Recreation Program

by number of households based on an estimated 9,787 Households

Farmer's market

Community special events

Adult fitness & wellness programs

Senior fitness & wellness programs
Cultural enrichment programs/ events
Water fitness programs/lap swimming
Golf programs

Senior educational programs

Pickleball lessons & leagues

Swim lessons

Senior trips

Youth sports programs & camps

Adult sports leagues

Outdoor environmental/nature camps & programs
STEAM classes

Fitness coach/personal training programs
After school programs for youth of all ages
Nutrition programs for all ages

Adult performing arts programs

Preschool programs/early childhood education
Youth fitness & wellness programs

Youth performing arts programs

Tennis lessons & leagues

Teen/tween programs

Youth visual arts & crafts programs
Gymnastics/tumbling programs
Recreation/competitive swim team

Virtual programs

Programs for individuals with special needs
eGaming/eSports
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Q11b. How Well Households’ Need For Recreation Program Is
Currently Being Met

by percentage of respondents who answered “Yes” to Q11

Preschool programs/early childhood education 40% 13% - 26% - 13%
Youth sports programs & camps 22% 30% 25% 14%
Farmer's market 20% : 29% - 31% - 14%

Community special events 12% ‘ 33% ‘ 35% : 16%
After school programs for youth of all ages 13% 26% ‘ 34% 15%
Programs for individuals with special needs 30% 9% 17% - 17%
Swim lessons 13% 24% 20% 26%
Golf programs 13% - 22% | 33% ‘ 16%
Virtual programs 13% 21% 17% 13%
Senior educational programs 11% 21% - 29% ‘ 23%
Adult fitness & wellness programs 12% 20% - 30% ‘ 23%
Youth fitness & wellness programs A3 23% ‘ 42% : 9%
Senior trips 15% 15% - 29% : 23%
Adult performing arts programs 12% 16% 19% 21%
Cultural enrichment programs/ events ¥4 20% 32% : 24%
Youth performing arts programs 12% 15% 34% 20%
Fitness coach/personal training programs 12% 15% 31% - 15%
Senior fitness & wellness programs 9% 13% 34% 2%
Recreation/competitive swim team 8% 14% 33% 17%
Outdoor environmental/nature camps & programs 8% 11% 28% ‘ 21%
Youth visual arts & crafts programs [E¥4 13% 36% 23%

Teen/tween programs YA 12% ‘ 47% 21%

Pickleball lessons & leagues EQ& 13% - 21% - 17%
Nutrition programs for all ages A/ 8% - 22% ‘ 23%
Tennis lessons & leagues ENIEN 6% - 26% ‘ 28%
Adult sports leagues M 7% 32% 31%
STEAM classes A 7% 35% 24%

Gymnastics/tumbling programs A/ 7% 11% 16%
Water fitness programs/lap swimming K34 7% - 23% - 20%
eGaming/eSports 11% 21% 21%
0% 20% 40% 60% 80% 100%

Il 100% met 75% met 50% met 25% met 0% met
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Adult fitness & wellness programs
Community special events

Farmer's market

Senior fitness & wellness programs
Cultural enrichment programs/ events
Water fitness programs/lap swimming
Pickleball lessons & leagues

STEAM classes

Adult sports leagues

Outdoor environmental/nature camps & programs
Senior educational programs

Golf programs

Senior trips

Nutrition programs for all ages

Swim lessons

Fitness coach/personal training programs
Adult performing arts programs

After school programs for youth of all ages
Tennis lessons & leagues

Youth sports programs & camps
Teen/tween programs

Youth fitness & wellness programs
Gymnastics/tumbling programs

Youth performing arts programs

Youth visual arts & crafts programs
Recreation/competitive swim team
Preschool programs/early childhood education
Virtual programs

eGaming/eSports

Programs for individuals with special needs
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Ql1lc. Estimated Number of Households in Lisle Park District Whose
Recreation Program Needs Are Met 50% or Less

by number of households with need based on an estimated 9,787 Households

3,715
3,085 ;
3,030 |
3,000 4,000
I 50% met 25% met 0% met
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Adult fitness & wellness programs
Community special events

Farmer's market

Senior fitness & wellness programs
Cultural enrichment programs/ events
Golf programs

Youth sports programs & camps

Pickleball lessons & leagues

Water fitness programs/lap swimming
Senior educational programs

Senior trips

Outdoor environmental/nature camps & programs
Swim lessons

Preschool programs/early childhood education
After school programs for youth of all ages
STEAM classes

Adult sports leagues

Adult performing arts programs

Nutrition programs for all ages

Fitness coach/personal training programs
Youth fitness & wellness programs
Gymnastics/tumbling programs

Tennis lessons & leagues

Teen/tween programs

Youth visual arts & crafts programs

Youth performing arts programs

Virtual programs

Programs for individuals with special needs
Recreation/competitive swim team
eGaming/eSports
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Lisle Park District,

Q12. Most Important Recreation Program to Households

by percentage of respondents who selected the items as one of their top four choices

0%

130%
29%
29%
7% | |
% 10% 15% 20% 25% 30%
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Q13. With a Budget of $100, How Would Respondents Allocate Funds
for Parks and Recreation?

by average allocated per item

Improvements/maintenance of existing Other Improvements to existing outdoor sports
parks, pools, & recreation facilities fields (softball, soccer, baseball, etc.)

Construction of new outdoor sports
fields and/or courts (softball, soccer,
baseball, pickleball, tennis, etc.)

| Acquisition of new park
land & open space

Development of new indoor facilities (indoor Acquisition & development
walking track, fitness centers, gyms, etc.) of walking & biking trails
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Q14. Level of Support for Actions to Improve Parks and Recreation

by percentage of respondents (excluding "not provided")

Add more trees/shade structures to parks 54% 27% 14% 6%
Develop/expand trails & connectivity of trails throughout the community 52% 28% 12% 8%

Improve existing parks in general 45% 33% 16% 6%

Improve existing park restrooms 45% 30% 17% 9%

Develop/expand smaller neighborhood parks 34% 36% 18% 12%
Improve existing playgrounds 32% | 35% | 21% 12%

Develop/expand new indoor recreation facility 38 28% 16% 18%
Develop/expand inclusive playgrounds 29% 36% 21% 14%
Improve existing pool/aquatic center 34% 31% 22% 13%

Develop/expand areas for leisure games/activities 23% 39% 18% 19%
Improve existing picnic facilities 25% 38% 20% 17%
Improve existing athletic fields 17% 40% 25% 18%
Improve existing outdoor basketball/tennis courts 17% | 38%‘ | 26% | 18%
Develop/expand outdoor exercise/fitness area 17% 36% | ‘23% 25%
Develop/expand multi-use turf sports facility 14% 35% 23% 29%
Develop/expand pickleball courts 18% 30% 22% 30%

Develop/expand sports fields EFA 35% 26% 28%

Wi-Fi in parks 18% 25% 21% 37%

0% 20% 40% 60% 80% 100%

Il Very Supportive Somewhat supportive Not sure Not supportive
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Develop/expand trails & connectivity of trails throughout the community
Add more trees/shade structures to parks
Develop/expand new indoor recreation facility
Improve existing parks in general

Improve existing park restrooms

Develop/expand smaller neighborhood parks
Improve existing pool/aquatic center
Develop/expand areas for leisure games/activities
Develop/expand pickleball courts
Develop/expand inclusive playgrounds

Improve existing playgrounds

Develop/expand outdoor exercise/fitness area
Wi-Fi in parks

Improve existing athletic fields

Develop/expand multi-use turf sports facility
Improve existing picnic facilities

Develop/expand sports fields

Improve existing outdoor basketball/tennis courts

ETC Institute (2022)
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Q15. Items Respondents are Most Willing to Fund

by percentage of respondents who selected the items as one of their top four choices

0%

43%
140%
30%
|
2% | §
10% 20% 30% 40%
Il Top choice 2nd choice 3rd choice 4th choice
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Lisle Park District, IL 2022 Survey

Q16. How supportive would you be of paying additional taxes to
acquire, develop, and/or maintain the types of parks, trails, and
recreation facilities that are most important to your household?

by percentage of respondents

Very Supportive
16%

Somewhat Supportive
43%

Not Sure
13%

Not Supportive
29%
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Lisle Park District, IL 2022 Survey

Q17. Given the recent COVID-19/Coronavirus Pandemic, how has your

and your household's perception of the value of parks, trails, open
spaces, and recreation changed?

by percentage of respondents (excluding "not provided")

Significant increase
31%

Somewhat increased

Significant decrease
30%

2%

Somewhat decreased
4%

No change
33%

ETC Institute (2022)
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Lisle Park District, IL 2022 Survey

Q18. Based on your perception of value in Question 17, how would
you want the Lisle Park District to fund future parks, recreation, trails
and open space needs

by percentage of respondents

Maintain Funding
55%

Increase Funding
29%

Reduce funding
Not Sure 4%

12%
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Lisle Park District, IL 2022 Survey

Q19. Please rate your level of satisfaction with the overall value your
household receives from the Lisle Park District.

by percentage of respondents (excluding "don’t know")

Very satisfied
28%

Very dissatisfied
3%

Somewhat satisfied

44% Somewhat dissatisfied

5%

Neutral
20%
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Lisle Park District, IL 2022 Survey

Q20. Including yourself, how many people in your
household are in the following age groups?

by percentage of persons in household

85+
55-64 2% 23;/24
17% ° 75-84

15-19
5%

10-14
35-44 6%

16%

5-9
7%

45-54 9%
11%
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Q21. Respondent Age

by percentage of respondents (excluding “not provided")

55-64
21%

65+
22%

18-34
17%
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Q22. Your gender:

by percentage of respondents (excluding “prefer not to answer”)

Male
51%

Female
49%
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Q23. Years Lived in Lisle Park District

by percentage of respondents (excluding “not provided")

31+
22%

0-5
20%

21-30
25%

8%

11-15
9%
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Lisle Park District, IL 2022 Survey

Q24. Which of the following best describes your race/ethnicity?

by percentage of respondents (multiple selections could be made)

White 72.1%
Asian or Asian Indian :
Hispanic, Spanish, or Latino/a/x
Black or African American
Other
American Indian or Alaska Native 0.4%
Native Hawaiian or other Pacific Islander | 0.2%
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
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Lisle Park District, IL 2022 Survey

Priority Investment Rating
Lisle Park District, lllinois

The Priority Investment Rating (PIR) was developed by ETC Institute to provide governments
with an objective tool for evaluating the priority that should be placed on parks and recreation
investments. The Priority Investment Rating was developed by ETC Institute to identify the
facilities and programs residents think should receive the highest priority for investment. The
priority investment rating reflects the importance residents place on items (sum of top 4 choices)
and the unmet needs (needs that are not met or only partly met) for each facility/program
relative to the facility/program that rated the highest overall. Since decisions related to future
investments should consider both the level of unmet need and the importance of facilities and
programs, the PIR weights each of these components equally.

The PIR reflects the sum of the Unmet Needs Rating and the Importance Rating as shown in the
equation below:

PIR=UNR+IR

For example, if the Unmet Needs Rating for Community Gardens were 98.9 (out of 100) and the
Importance Rating for Community Gardens were 21.6 (out of 100), the Priority Investment Rating
for the Farmer’s Market would be 120.5 (out of 200).

How to Analyze the Charts:

® High Priority Areas are those with a PIR of at least 100. A rating of 100 or above
generally indicates there is a relatively high level of unmet need and residents
generally thinkitis important to fund improvements in these areas. Improvementsin
this area are likely to have a positive impact on the greatest number of households.

® Medium Priority Areas are those with a PIR of 50-99. A rating in this range generally
indicates there is a medium to high level of unmet need or a significant percentage of
residents generally think it is important to fund improvements in these areas.

® Low Priority Areas are those with a PIR below 50. A rating in this range generally
indicates there is a relatively low level of unmet need and residents do not think it is
important to fund improvements in these areas. Improvements may be warranted if
the needs of very specialized populations are being targeted.

The following pages show the Unmet Needs Rating, Importance Rating, and Priority Investment
Rating for facilities and programs.
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Unmet Needs Rating for Facility/Amenity

the rating for the item with the most unmet need=100
the rating of all other items reflects the relative amount of unmet need for each item compared to the item with the most unmet need

100.0
95.7

Indoor pool/aquatic center
Indoor walking/jogging track
Indoor recreation facility

Outdoor adventure park
Multi-use unpaved trails
Multi-use paved trails

Outdoor amphitheater

Indoor gym space

Picnic areas & shelters

Off-leash dog park

Indoor multi-purpose sports fields
Open space & conservation areas
Pickleball courts

Community gardens
Environmental education center
Park equipment for all abilities/all ages
Disc golf

Small neighborhood parks
Multi-use turf sports facility
Outdoor exercise/fitness equipment
Splash pads

Golf course

Outdoor multi-use courts

Large community parks

Lighted sports fields

Outdoor aquatic center

Outdoor rectangular sports fields
Diamond sports fields

BMX park/pump track
Skateboard parks

0.0 20.0 40.0 60.0 80.0 100.0
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Importance Rating for Facility/Amenity

the rating for the item rated as the most important=100
the rating of all other items reflects the relative level of importance for each item compared to the item rated as the most important

Multi-use paved trails 100.0
Indoor pool/aquatic center

Small neighborhood parks

Indoor walking/jogging track

Large community parks

Outdoor aquatic center

Multi-use unpaved trails

Golf course

Outdoor amphitheater

Open space & conservation areas
Off-leash dog park

Outdoor adventure park

Indoor recreation facility
Community gardens

Picnic areas & shelters

Pickleball courts

Park equipment for all abilities/all ages
Indoor gym space

Outdoor multi-use courts

Splash pads

Indoor multi-purpose sports fields
Diamond sports fields

Disc golf

Environmental education center
Outdoor rectangular sports fields
Multi-use turf sports facility

BMX park/pump track

Outdoor exercise/fitness equipment
Lighted sports fields

Skateboard parks

62.4
62.1

0.0 20.0 40.0 60.0 80.0 100.0
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Top Priorities for Investment for Facility/Amenity Based on

Indoor pool/aquatic center
Multi-use paved trails

Indoor walking/jogging track
Multi-use unpaved trails

Small neighborhood parks

Indoor recreation facility

Outdoor adventure park

Outdoor amphitheater

Open space & conservation areas
Off-leash dog park

Indoor gym space

Picnic areas & shelters

Large community parks
Community gardens

Pickleball courts

Park equipment for all abilities/all ages
Indoor multi-purpose sports fields
Golf course

Outdoor aquatic center
Environmental education center
Disc golf

Splash pads

Outdoor multi-use courts
Multi-use turf sports facility
Outdoor exercise/fitness equipment
Diamond sports fields

Lighted sports fields

Outdoor rectangular sports fields
BMX park/pump track
Skateboard parks
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158 High Priority

(100+)

50

Medium Priority
(50-99)

Low Priority (0-50)

100 150 200
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Unmet Needs Rating for Recreation Programs

the rating for the item with the most unmet need=100
the rating of all other items reflects the relative amount of unmet need for each item compared to the item with the most unmet need

100.0

Adult fitness & wellness programs
Community special events

Farmer's market

Senior fitness & wellness programs
Cultural enrichment programs/ events
Water fitness programs/lap swimming
Pickleball lessons & leagues

STEAM classes

Adult sports leagues

Outdoor environmental/nature camps & programs
Senior educational programs

Golf programs

Senior trips

Nutrition programs for all ages

Swim lessons

Fitness coach/personal training programs
Adult performing arts programs

After school programs for youth of all ages
Tennis lessons & leagues

Youth sports programs & camps
Teen/tween programs

Youth fitness & wellness programs
Gymnastics/tumbling programs

Youth performing arts programs

Youth visual arts & crafts programs
Recreation/competitive swim team
Preschool programs/early childhood education
Virtual programs

eGaming/eSports

Programs for individuals with special needs

83.0
81.5

0.0 20.0 40.0 60.0 80.0 100.0
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the rating for the item rated as the most important=100
the rating of all other items reflects the relative level of importance for each item compared to the item rated as the most important

Adult fitness & wellness programs
Community special events

Farmer's market

Senior fitness & wellness programs
Cultural enrichment programs/ events
Golf programs

Youth sports programs & camps

Pickleball lessons & leagues

Water fitness programs/lap swimming
Senior educational programs

Senior trips

Outdoor environmental/nature camps & programs
Swim lessons

Preschool programs/early childhood education
After school programs for youth of all ages
STEAM classes

Adult sports leagues

Nutrition programs for all ages

Adult performing arts programs

Fitness coach/personal training programs
Youth fitness & wellness programs
Gymnastics/tumbling programs

Tennis lessons & leagues

Teen/tween programs

Youth visual arts & crafts programs

Youth performing arts programs

Virtual programs

Programs for individuals with special needs
Recreation/competitive swim team
eGaming/eSports
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Importance Rating for Recreation Programs
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Top Priorities for Investment for Recreation Programs
Based on the Priority Investment Rating

Adult fitness & wellness programs
Community special events

Farmer's market

Senior fitness & wellness programs
Cultural enrichment programs/ events
Water fitness programs/lap swimming
Pickleball lessons & leagues

Golf programs

Senior educational programs

Senior trips

Outdoor environmental/nature camps & programs
STEAM classes

Adult sports leagues

Youth sports programs & camps

Swim lessons

Nutrition programs for all ages

Fitness coach/personal training programs
After school programs for youth of all ages
Adult performing arts programs

Preschool programs/early childhood education
Tennis lessons & leagues

Youth fitness & wellness programs
Gymnastics/tumbling programs
Teen/tween programs

Youth visual arts & crafts programs

Youth performing arts programs
Recreation/competitive swim team

Virtual programs

Programs for individuals with special needs
eGaming/eSports
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124 High Priority (100+)

50

Medium Priority
(50-99)

Low Priority (0-50)
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National Benchmarks

Note: The benchmarking data contained in this report is
protected intellectual property. Any reproduction of
the benchmarking information in this report by persons or
organizations not directly affiliated with the Lisle Park
District is not authorized without written consent from ETC
Institute.

ETC Institute (2022) 57



Have visited park/facility

ETC Institute (2022)

Use of Parks and Recreation Facilities

by percentage of respondents (who have visited in the past year)

Il Lisle Park District (2022)

[CTNational Average

Lisle Park District, IL 2022 Survey

86%

0%

100%
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Rating Quality of Parks

by percentage of respondents

Il Lisle Park District (2022) [ INational Average

27%

Rated Excellent

27%

88%

Rated Excellent or Good

80%

0% 20% 40% 60% 80% 100%
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Rated Excellent

Rated Excellent or Good

ETC Institute (2022)

Rating Quality of Recreation Programs

by percentage of respondents

Lisle Park District, IL 2022 Survey

Il Lisle Park District (2022) [ INational Average

30%

3%

L N __

79%

90%
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Respondents with Need for Park Facilities and Amenities

by percentage of respondents
Ml Lisle Park District (2022) [ INational Averag

Multi-use paved trails 64% ‘ 7%
Large community parks q 63%
| 4 —

Small neighborhood parks 9%

Open space & conservation areas |
Outdoor amphitheater T 53%
Indoor pool/aquatic center q 51%

Picnic areas and shelters 469

Multi-use unpaved trails — ‘49;/01%

62%

Outdoor aquatic center q 2119%
Indoor walking/jogging track q 48%

Park equipment —38% 42%
Indoor recreation facility ” 40%

Golf course M 34%
Outdoor multi-use courts | 34%

Splash pads q 34%
Indoor gym space | 30%
Community Gardens [ 28%

Pickleball courts 12% ‘ 27%
Indoor multi-purpose sports fields 155 ‘ 25%

Dog park —@%28% |
Environmental education center — 24% \ 479:4,
Diamond sports fields ” 124%
Outdoor rectangular sports fields — 11%‘{}, i
Disc golf ” 8% |
Skateboard parks [ 7% l
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Respondents with Need for Recreation Programs

by percentage of respondents
Ml Lisle Park District (2022) [INational Average

. . 57%
Community special events # :
D‘
Adult fitness and wellness programs H 56%
. 25%'
Water fitness programs — o
24% |
Golf programs m

Pickleball lessons and leagues

Swim lessons

Adult sports leagues

Nature camps and programs

After school programs

Adult performing arts programs

Preschool programs

Youth Fitness and Wellness Programs

Tennis lessons & leagues

Teen programs

Gymnastics/tumbling programs
Programs for People with Special Needs

eGaming/eSports
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Barriers to Facilities and Programs Use

by % of respondents

Ml Lisle Park District (2022) [INational Average

, . 24% |

| don't know what is offered — 3
. . 23%

Program times are not convenient 8% ‘

22%

Use parks/trails in other park districts 11% !

0,
Not aware of parks or trails locations H’ 20%

Use programs of other agencies

Program not offered

Lack of quality programs

Classes are full
Registration is difficult

Do not feel safe using parks/trails

Lack of right program equipment

Poor customer service by staff 2%4%
Lack of ADA accessibility 2%
4%
1%
Too far from home 12%
: 1% |
Lack of transportation h 3% ;
0% 10% 20% 30%
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Outside Organizations Used for Recreation

by % of respondents

Ml Lisle Park District (2022) [ INational Average

L 70%
A local parks and recreation district ‘ |
47%
_ 51%
Library
26% |

28%

State or other government
%

I

25%
25%

Private clubs

I

I 25%
School sponsored activities
14%

]

) 22%
Places of worship ‘
14%

]

17%
Homeowners associations/apartment complex 5%
(]

16%

Private youth sports teams
17%

11

7%
Local colleges

15%

4%

T

YMCA
17%

0% 25% 50% 75%
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Ways households learn about activities and events

by percentage of respondents

Ml Lisle Park District (2022) [ INational Average

Parks and Recreation Guide

Park District website

Email from Park District ‘

32%
Facebook |
36%

Friends and neighbors

19%

Banners at parks or Park District facilities |
10%

13% |

Instagram l
3% 1

Newspaper

45%

4%
2%

Twitter

0% 20% 40% 60% 80%
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0O1. Have vou or any members of vour household visited any Lisle Park District parks or recreation

facilities during the past 12 months?

Q1. Have you visited any Park District parks or

recreation facilities during past 12 months Number Percent
Yes 383 86.1 %
No 62 13.9%
Total 445 100.0 %

O1a. How often have vou visited Lisle Park District parks and/or recreation facilities during the past 12

months?

Qla. How often have you visited Park District
parks and/or recreation facilities during past 12

months Number Percent
5+ times a week 53 13.8 %
2-4 times a week 128 33.4%
Once a week 62 16.2 %
1-3 times a month 85 222 %
Less than once a month 49 12.8 %
Don't know 6 1.6 %
Total 383 100.0 %

WITHOUT "DON'T KNOW"

O1a. How often have vou visited Lisle Park District parks and/or recreation facilities during the past 12

months? (without "don't know')

Qla. How often have you visited Park District
parks and/or recreation facilities during past 12

months Number Percent
5+ times a week 53 14.1 %
2-4 times a week 128 34.0 %
Once a week 62 16.4 %
1-3 times a month 85 22.5%
Less than once a month 49 13.0 %
Total 377 100.0 %

O1b. Overall, how would vou rate the physical condition of ALL the Lisle Park District parks and

recreation facilities you have visited?

Q1b. How would you rate physical condition of all

Park District parks & recreation facilities Number Percent
Excellent 97 253 %
Good 220 57.4 %
Fair 35 9.1 %
Poor 7 1.8%
Not provided 24 6.3 %
Total 383 100.0 %

ETC Institute (2022)
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WITHOUT "NOT PROVIDED"

O1b. Overall, how would vou rate the physical condition of ALL the Lisle Park District parks and

Lisle Park District, IL 2022 Survey

recreation facilities you have visited? (without "not provided'')

Q1b. How would you rate physical condition of all

Park District parks & recreation facilities Number Percent
Excellent 97 27.0 %
Good 220 61.3%
Fair 35 9.7 %
Poor 7 1.9 %
Total 359 100.0 %

02. Please CHECK ALL of the following reasons that have prevented you or other members of vour

household from using Lisle Park District parks or recreation facilities MORE OFTEN.

Q2. All the reasons that have prevented your
household from using Park District parks or

recreation facilities more often Number Percent
Use parks/trails in other park districts 98 22.0%
Too far from your home 24 54 %
Parks/trails are not well maintained 23 52%
Lack of features we want to use 94 21.1 %
Lack of parking to access parks/trails 14 3.1 %
Do not feel safe using parks/trails 12 2.7%
Lack of ADA accessibility 9 2.0%
Not aware of parks or trails locations 90 20.2 %
Lack of transportation 4 0.9 %
Lack of restrooms 91 20.4 %
Other 87 19.6 %
Total 546

3. Has vour household participated in any recreation programs/events offered by the Lisle Park District

during the past two vears?

Q3. Has your household participated in any Park
District recreation programs/events during past

two years Number Percent
Yes 212 47.6 %
No 233 52.4 %
Total 445 100.0 %

03a. How many recreation programs/events offered by the Lisle Park District have vou or members of

yvour household participated in during the past two years?

Q3a. How many Park District recreation
programs/events has your household participated

in during past two years Number Percent
1 38 17.9 %
2-3 109 51.4 %
4-6 41 19.3 %
7+ 24 11.3%
Total 212 100.0 %
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0O3b. How would vou rate the overall quality of recreation programs/events offered by the Lisle Park

District in which your household has participated?

Q3b. How would you rate overall quality of Park
District recreation programs/events in which your

household has participated Number Percent
Excellent 63 29.7 %
Good 126 59.4 %
Fair 21 9.9 %
Poor 2 0.9 %
Total 212 100.0 %

4. Please CHECK ALL the following reasons that prevent vou or members of vour household from

using recreation programs offered by the Lisle Park District MORE OFTEN.

Q4. All the reasons that prevent your household
from using Park District recreation programs more

often Number Percent
Lack of quality instructors 20 4.5 %
Old & outdated facilities 36 8.1%
Use programs of other agencies 71 16.0 %
I don't know what is offered 106 23.8 %
Lack of quality programs 36 8.1 %
Fees are too high 43 9.7 %
Too far from your home 6 1.3%
Program times are not convenient 102 229 %
Classes are full 35 7.9 %
Program not offered 67 15.1 %
Registration is difficult 21 4.7 %
Poor customer service by staff 10 22%
Lack of transportation 8 1.8%
Lack of right program equipment 10 22%
Too busy/not interested 142 31.9%
Other 62 13.9 %
Total 775
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05. From the following list, please CHECK ALL of the organizations that you or members of vour

Lisle Park District, IL 2022 Survey

household have used for recreation and sports activities during the last two vears.

Q5. All the organizations your household has used
for recreation & sports activities during last two

years Number Percent
Lisle Park District 313 70.3 %
Neighboring park districts/communities 221 49.7 %
Forest Preserve District 224 50.3 %
Illinois State parks 126 283 %
Homeowners associations/apartment complex 77 173 %
School sponsored activities 111 249 %
Private schools 28 6.3 %
Places of worship (e.g., synagogues, churches) 96 21.6 %
Private youth sports teams 72 16.2 %
Private clubs (tennis, fitness and dance) 112 252 %
YMCA 18 4.0 %
Local colleges 33 7.4 %
Morton Arboretum 286 64.3 %
Cantigny 157 353 %
Library 227 51.0 %
Other 28 6.3 %
None, do not use any organizations 16 3.6%
Total 2145

WITHOUT "NONE"

5. From the following list, please CHECK ALL of the organizations that you or members of vour

household have used for recreation and sports activities during the last two vears. (without '"none'")

Q5. All the organizations your household has used
for recreation & sports activities during last two

years Number Percent
Lisle Park District 313 73.0 %
Neighboring park districts/communities 221 51.5%
Forest Preserve District 224 52.2 %
Illinois State parks 126 29.4 %
Homeowners associations/apartment complex 77 17.9 %
School sponsored activities 111 25.9 %
Private schools 28 6.5 %
Places of worship (e.g., synagogues, churches) 96 22.4%
Private youth sports teams 72 16.8 %
Private clubs (tennis, fitness and dance) 112 26.1 %
YMCA 18 4.2 %
Local colleges 33 7.7 %
Morton Arboretum 286 66.7 %
Cantigny 157 36.6 %
Library 227 52.9%
Other 28 6.5 %
Total 2129
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05-16. Other

0Q5-16. Other Number Percent
Sea Lion 1 3.6 %
Edward Fitness Center 1 3.6%
Boat club 1 3.6 %
Downers Grove Park District 1 3.6%
Traid Board Member 1 3.6 %
Health and fitness club 1 3.6 %
Resorts 1 3.6%
Subscription services 1 3.6 %
Children's museum 1 3.6 %
Bike trails thru the area 1 3.6 %
SEASPAR 1 3.6%
VILLAGE LINKS GOLF AND ACKERMAN

SPORTS COMPLEX 1 3.6%
GYM-LA FITNESS 1 3.6%
LINCOLN PARK ZOO 1 3.6 %
EE Health Center 1 3.6 %
Tae Kwon Do 1 3.6 %
Lisle Lions Club 1 3.6 %
Botanic garden 1 3.6 %
Bike trails and lakes 1 3.6 %
700 1 3.6 %
Covid-19 1 3.6 %
Green trails 1 3.6 %
Dog parks 1 3.6%
Indiana Dunes 1 3.6 %
MEADOWS SWIM CLUB 1 3.6 %
PRIVATE INDIVIDUAL SPORTS 1 3.6 %
VARIOUS GOLF COURSES 1 3.6 %
IL PRAIRIE PATH 1 3.6 %
Total 28 100.0 %

06. From the following list, please CHECK ALL of the ways vou would like to learn about Lisle Park
District programs and events.

Q6. All the ways you would like to learn about

Lisle Park District programs & events Number Percent
Park District Program Guide 347 78.0 %
Park District website 316 71.0 %
Materials at parks or recreation facilities 91 20.4 %
Conversations with recreation staff 36 8.1 %
Newspaper 39 8.8%
Friends & neighbors 117 26.3 %
Promotions at special events 109 24.5%
Banners at parks or Park District facilities 85 19.1 %
Email from Park District 235 52.8 %
Facebook 144 32.4 %
Twitter 18 4.0 %
Instagram 57 12.8 %
Other 9 2.0%
Total 1603
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0Q6-13. Other
Q6-13. Other Number Percent
Program guide by mail 4 44.4 %
Mail 3 333%
Calendar 1 11.1 %
Text messages 1 11.1 %
Total 9 100.0 %

Q7. Which THREE sources from the list in Question 6 are your MOST PREFERRED sources for

learning about recreation programs and activities?

Q7. Top choice Number Percent
Park District Program Guide 206 46.3 %
Park District website 74 16.6 %
Materials at parks or recreation facilities 5 1.1 %
Conversations with recreation staff 1 0.2 %
Newspaper 6 1.3%
Friends & neighbors 2 0.4 %
Promotions at special events 2 0.4 %
Banners at parks or Park District facilities 2 0.4 %
Email from Park District 71 16.0 %
Facebook 32 7.2%
Twitter 5 1.1%
Instagram 7 1.6 %
None chosen 32 7.2 %
Total 445 100.0 %

O7. Which THREE sources from the list in Question 6 are your MOST PREFERRED sources for

learning about recreation programs and activities?

Q7. 2nd choice Number Percent
Park District Program Guide 68 15.3 %
Park District website 121 27.2%
Materials at parks or recreation facilities 13 29 %
Newspaper 8 1.8 %
Friends & neighbors 12 2.7%
Promotions at special events 16 3.6 %
Banners at parks or Park District facilities 21 4.7 %
Email from Park District 80 18.0 %
Facebook 36 8.1%
Twitter 4 0.9 %
Instagram 13 29%
None chosen 53 11.9 %
Total 445 100.0 %
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0O7. Which THREE sources from the list in Question 6 are your MOST PREFERRED sources for
learning about recreation programs and activities?

Q7. 3rd choice Number Percent
Park District Program Guide 37 83 %
Park District website 76 17.1%
Materials at parks or recreation facilities 22 4.9 %
Conversations with recreation staff 8 1.8 %
Newspaper 11 25%
Friends & neighbors 40 9.0 %
Promotions at special events 18 4.0 %
Banners at parks or Park District facilities 17 3.8%
Email from Park District 50 11.2%
Facebook 43 9.7 %
Twitter 2 0.4 %
Instagram 14 3.1 %
None chosen 107 24.0 %
Total 445 100.0 %

SUM OF TOP 3

7. Which THREE sources from the list in Question 6 are your MOST PREFERRED sources for
learning about recreation programs and activities? (top 3)

Q7. Top choice Number Percent
Park District Program Guide 311 69.9 %
Park District website 271 60.9 %
Materials at parks or recreation facilities 40 9.0 %
Conversations with recreation staff 9 2.0%
Newspaper 25 5.6 %
Friends & neighbors 54 12.1%
Promotions at special events 36 8.1 %
Banners at parks or Park District facilities 40 9.0 %
Email from Park District 201 452 %
Facebook 111 24.9 %
Twitter 11 25%
Instagram 34 7.6 %
None chosen 32 7.2 %
Total 1175
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8. Please rate your level of agreement with the following statements about some potential benefits of the

Lisle Park District.

(N=445)

Strongly
agree

Agree

Neutral

Disagree

Strongly
disagree

Don't know

Q8-1. Helps to attract new
residents & businesses

Q8-2. Helps to reduce crime
in my neighborhood & keep
kids out of trouble

Q8-3. Improves my (my
household's) mental health &
reduces stress

Q8-4. Improves my (my
household's) physical health &
fitness

Q8-5. Increases my (my
household's) property value

Q8-6. Improves my (my
household's) overall quality of
life

Q8-7. Is age-friendly &
accessible to all age groups

Q8-8. Makes Lisle a more
desirable place to live

Q8-9. Positively impacts
economic/business
development

Q8-10. Preserves open space
& protects the environment

Q8-11. Provides jobs/
professional development for
youth

Q8-12. Provides positive
social interactions for me (my
household/family)

Q8-13. Provides volunteer

opportunities for the
community

ETC Institute (2022)

27.2%

21.8%

24.3%

28.8%

25.2%

24.3%

23.1%

35.5%

21.6%

41.8%

22.5%

22.2%

14.6%

38.9%

43.8%

44.3%

45.8%

42.5%

50.3%

46.3%

45.2%

36.9%

41.3%

39.3%

41.8%

39.6%

20.0%

22.9%

21.6%

18.4%

22.7%

18.0%

20.7%

13.5%

28.3%

11.0%

24.5%

27.0%

30.6%

5.4%

2.5%

3.1%

2.7%

2.5%

2.0%

3.8%

3.1%

4.0%

0.7%

2.2%

4.0%

2.5%

1.3%

1.1%

0.4%

0.2%

1.3%

0.7%

0.7%

0.2%

0.9%

0.4%

0.7%

0.2%

0.4%

7.2%

7.9%

6.3%

4.0%

5.8%

4.7%

5.4%

2.5%

8.3%

4.7%

10.8%

4.7%

12.4%
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8. Please rate vour level of agreement with the following statements about some potential benefits of the

Lisle Park District. (without "don't know')

(N=445)

Strongly Strongly

agree Agree Neutral Disagree disagree

QS8-1. Helps to attract new residents &
businesses 29.3% 41.9% 21.5% 5.8% 1.5%
Q8-2. Helps to reduce crime in my
neighborhood & keep kids out of trouble 23.7% 47.6% 24.9% 2.7% 1.2%
Q8-3. Improves my (my household's)
mental health & reduces stress 25.9% 47.2% 23.0% 3.4% 0.5%
Q8-4. Improves my (my household's)
physical health & fitness 30.0% 47.8% 19.2% 2.8% 0.2%
Q8-5. Increases my (my household's)
property value 26.7% 45.1% 24.1% 2.6% 1.4%
Q8-6. Improves my (my household's)
overall quality of life 25.5% 52.8% 18.9% 2.1% 0.7%
Q8-7. Is age-friendly & accessible to all
age groups 24.5% 48.9% 21.9% 4.0% 0.7%
Q8-8. Makes Lisle a more desirable
place to live 36.4% 46.3% 13.8% 3.2% 0.2%
Q8-9. Positively impacts economic/
business development 23.5% 40.2% 30.9% 4.4% 1.0%
Q8-10. Preserves open space & protects
the environment 43.9% 43.4% 11.6% 0.7% 0.5%
Q8-11. Provides jobs/professional
development for youth 25.2% 44.1% 27.5% 2.5% 0.8%
Q8-12. Provides positive social
interactions for me (my household/family) 23.3% 43.9% 28.3% 4.2% 0.2%
Q8-13. Provides volunteer opportunities
for the community 16.7% 45.1% 34.9% 2.8% 0.5%
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9. Please indicate if vou or any members of vour household has a need for each of the parks and
recreation facilities/amenities listed below.

(N=445)

Yes No
Q9-1. BMX park/pump track 4.7% 95.3%
Q9-2. Community gardens 27.6% 72.4%
Q9-3. Diamond sports fields (e.g.,
baseball, softball) 23.8% 76.2%
Q9-4. Disc golf 17.5% 82.5%
Q9-5. Environmental education center 24.0% 76.0%
Q9-6. Golf course 34.4% 65.6%
Q9-7. Indoor gym space (basketball/
volleyball courts) 30.3% 69.7%
Q9-8. Indoor multi-purpose sports fields 25.4% 74.6%
Q9-9. Indoor pool/aquatic center 50.8% 49.2%
Q9-10. Indoor recreation facility 40.2% 59.8%
Q9-11. Indoor walking/jogging track 48.1% 51.9%
Q9-12. Large community parks 62.7% 37.3%
Q9-13. Lighted sports fields 21.8% 78.2%
Q9-14. Multi-use paved trails (hiking,
biking, walking) 76.9% 23.1%
Q9-15. Multi-use turf sports facility 16.6% 83.4%
Q9-16. Multi-use unpaved trails (hiking,
biking, walking) 49.2% 50.8%
Q9-17. Off-leash dog park 24.9% 75.1%
Q9-18. Open space & conservation areas 55.3% 44.7%
Q9-19. Outdoor adventure park (e.g.,
climbing walls, ropes, swings, ziplines) 34.6% 65.4%
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9. Please indicate if vou or any members of vour household has a need for each of the parks and

recreation facilities/amenities listed below.

Yes No
Q9-20. Outdoor amphitheater/outdoor
performing arts venue 53.3% 46.7%
Q9-21. Outdoor aquatic center 48.5% 51.5%
Q9-22. Outdoor exercise/fitness
equipment 18.2% 81.8%
Q9-23. Outdoor multi-use courts
(basketball, badminton, tennis) 34.4% 65.6%
Q9-24. Outdoor rectangular sports fields
(e.g., football, lacrosse, cricket, rugby,
soccer) 18.9% 81.1%
Q9-25. Park equipment for all abilities/all
ages 41.6% 58.4%
Q9-26. Pickleball courts 27.2% 72.8%
Q9-27. Picnic areas & shelters 50.1% 49.9%
Q9-28. Skateboard parks 7.4% 92.6%
Q9-29. Small neighborhood parks 61.8% 38.2%
Q9-30. Splash pads 34.4% 65.6%
Q9-31. Other 3.8% 96.2%

ETC Institute (2022)

77



Lisle Park District, IL 2022 Survey
9. If "Yes." please rate how well vour needs for facilities/amenities of this type are being met using a

scale of 1 to 5, where 5 means they are '""100% Met" and 1 means "0% Met."

(N=424)

100% met 75% met 50% met 25% met 0% met
Q9-1. BMX park/pump track 15.0% 25.0% 20.0% 0.0% 40.0%
Q9-2. Community gardens 19.4% 14.8% 26.9% 14.8% 24.1%
Q9-3. Diamond sports fields (e.g.,
baseball, softball) 41.8% 37.8% 12.2% 7.1% 1.0%
Q9-4. Disc golf 3.0% 4.5% 13.6% 15.2% 63.6%
Q9-5. Environmental education center 12.6% 14.7% 17.9% 10.5% 44.2%
Q9-6. Golf course 42.5% 26.9% 19.4% 4.5% 6.7%
Q9-7. Indoor gym space (basketball/
volleyball courts) 10.0% 15.8% 15.8% 25.0% 33.3%
Q9-8. Indoor multi-purpose sports
fields 8.0% 12.0% 17.0% 16.0% 47.0%
Q9-9. Indoor pool/aquatic center 9.3% 4.9% 7.4% 6.9% 71.6%
Q09-10. Indoor recreation facility 11.7% 14.9% 24.0% 17.5% 31.8%
Q9-11. Indoor walking/jogging track 6.1% 7.2% 8.3% 11.6% 66.9%
Q9-12. Large community parks 61.3% 24.2% 9.4% 2.7% 2.3%
Q9-13. Lighted sports fields 34.8% 25.8% 24.7% 9.0% 5.6%
Q9-14. Multi-use paved trails (hiking,
biking, walking) 40.5% 26.4% 22.5% 7.1% 3.5%
Q9-15. Multi-use turf sports facility 7.6% 13.6% 19.7% 16.7% 42.4%
Q9-16. Multi-use unpaved trails
(hiking, biking, walking) 23.2% 18.9% 27.4% 16.8% 13.7%
Q9-17. Off-leash dog park 12.0% 6.0% 12.0% 7.0% 63.0%
Q9-18. Open space & conservation
areas 29.8% 35.3% 23.4% 8.3% 3.2%
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9. If "Yes." please rate how well vour needs for facilities/amenities of this type are being met using a
scale of 1 to 5, where 5 means they are '""100% Met" and 1 means "0% Met."

100% met 75% met 50% met 25% met 0% met
Q9-19. Outdoor adventure park (e.g.,
climbing walls, ropes, swings, ziplines) 7.5% 9.7% 15.7% 14.9% 52.2%
Q9-20. Outdoor amphitheater/outdoor
performing arts venue 28.0% 27.0% 18.0% 12.8% 14.2%
Q9-21. Outdoor aquatic center 55.3% 29.5% 8.4% 2.1% 4.7%
Q9-22. Outdoor exercise/fitness
equipment 20.9% 10.4% 13.4% 20.9% 34.3%
Q9-23. Outdoor multi-use courts
(basketball, badminton, tennis) 38.4% 34.1% 19.6% 7.2% 0.7%
Q9-24. Outdoor rectangular sports
fields (e.g., football, lacrosse, cricket,
rugby, soccer) 29.9% 36.4% 18.2% 13.0% 2.6%
Q9-25. Park equipment for all abilities/
all ages 28.7% 30.5% 21.3% 11.6% 7.9%
Q9-26. Pickleball courts 16.7% 15.7% 20.6% 19.6% 27.5%
Q9-27. Picnic areas & shelters 32.1% 26.3% 25.8% 12.1% 3.7%
Q9-28. Skateboard parks 35.5% 32.3% 16.1% 9.7% 6.5%
Q9-29. Small neighborhood parks 50.6% 25.1% 17.0% 5.3% 2.0%
Q9-30. Splash pads 42.0% 23.7% 23.7% 7.6% 3.1%
Q9-31. Other 28.6% 7.1% 0.0% 7.1% 57.1%
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Q9-31. Other:

0Q9-31. Other Number Percent
Bocce ball courts 1 59%
Fishing ponds, more access to parking & walking trails 1 5.9 %
Banquet facilities 1 59 %
Heated indoor therapy pool 1 59 %
Indoor walking 1 59%
Dog waste dispenser along trails 1 59 %
Sand volleyball courts 1 59 %
Senior center 1 5.9%
PARK DISTRICT GOLF COURSE 1 5.9%
MEETING ROOMS 1 59%

1

1

1

1

1

1

1

7

YOGA STUDIO SPACE 5.9%
Meditation class 59%
Archery range 59 %
Bike lanes 5.9%
Museums at Lisle Station Park 5.9%
Dedicated bike lanes 5.9%
ICE SKATING 5.9 %
Total 1 100.0 %
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010. Which FOUR facilities/amenities from the list in Question 9 are MOST IMPORTANT to your
household?

0Q10. Top choice Number Percent
BMX park/pump track 3 0.7 %
Community gardens 13 29 %
Diamond sports fields (e.g., baseball, softball) 8 1.8 %
Disc golf 7 1.6 %
Environmental education center 3 0.7 %
Golf course 29 6.5 %
Indoor gym space (basketball/volleyball courts) 11 2.5%
Indoor multi-purpose sports fields 4 0.9 %
Indoor pool/aquatic center 35 7.9 %
Indoor recreation facility 12 2.7 %
Indoor walking/jogging track 26 5.8%
Large community parks 25 5.6 %
Multi-use paved trails (hiking, biking, walking) 66 14.8 %
Multi-use turf sports facility 2 0.4 %
Multi-use unpaved trails (hiking, biking, walking) 9 2.0%
Off-leash dog park 14 3.1%
Open space & conservation areas 11 2.5%
Outdoor adventure park (e.g., climbing walls, ropes,

swings, ziplines) 5 1.1 %
Outdoor amphitheater/outdoor performing arts venue 4 0.9 %
Outdoor aquatic center 19 43 %
Outdoor exercise/fitness equipment 2 0.4 %
Outdoor multi-use courts (basketball, badminton, tennis) 4 0.9 %
Outdoor rectangular sports fields (e.g., football, lacrosse,

cricket, rugby, soccer) 2 0.4 %
Park equipment for all abilities/all ages 9 2.0%
Pickleball courts 17 3.8%
Picnic areas & shelters 4 0.9 %
Skateboard parks 2 0.4 %
Small neighborhood parks 44 9.9 %
Splash pads 3 0.7 %
None chosen 52 11.7%
Total 445 100.0 %
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010. Which FOUR facilities/amenities from the list in Question 9 are MOST IMPORTANT to your
household?

Q10. 2nd choice Number Percent
Community gardens 12 2.7 %
Diamond sports fields (e.g., baseball, softball) 7 1.6 %
Disc golf 6 1.3%
Environmental education center 6 1.3 %
Golf course 19 43 %
Indoor gym space (basketball/volleyball courts) 14 3.1 %
Indoor multi-purpose sports fields 9 2.0%
Indoor pool/aquatic center 34 7.6 %
Indoor recreation facility 12 2.7%
Indoor walking/jogging track 26 5.8%
Large community parks 24 54 %
Lighted sports fields 3 0.7 %
Multi-use paved trails (hiking, biking, walking) 51 11.5 %
Multi-use turf sports facility 2 0.4 %
Multi-use unpaved trails (hiking, biking, walking) 26 5.8%
Off-leash dog park 10 22 %
Open space & conservation areas 17 3.8%
Outdoor adventure park (e.g., climbing walls, ropes,

swings, ziplines) 10 22 %
Outdoor amphitheater/outdoor performing arts venue 16 3.6 %
Outdoor aquatic center 26 5.8%
Outdoor exercise/fitness equipment 2 0.4 %
Outdoor multi-use courts (basketball, badminton, tennis) 9 2.0 %

Outdoor rectangular sports fields (e.g., football, lacrosse,

cricket, rugby, soccer) 6 1.3 %
Park equipment for all abilities/all ages 9 2.0%
Pickleball courts 5 1.1%
Picnic areas & shelters 2 0.4 %
Skateboard parks 1 0.2 %
Small neighborhood parks 18 4.0 %
Splash pads 6 1.3 %
None chosen 57 12.8 %
Total 445 100.0 %
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010. Which FOUR facilities/amenities from the list in Question 9 are MOST IMPORTANT to your
household?

Q10. 3rd choice Number Percent
BMX park/pump track 2 0.4 %
Community gardens 11 2.5%
Diamond sports fields (e.g., baseball, softball) 4 0.9 %
Disc golf 4 0.9 %
Environmental education center 4 0.9 %
Golf course 5 1.1%
Indoor gym space (basketball/volleyball courts) 11 2.5%
Indoor multi-purpose sports fields 6 1.3 %
Indoor pool/aquatic center 24 54 %
Indoor recreation facility 17 3.8%
Indoor walking/jogging track 22 4.9 %
Large community parks 21 4.7 %
Lighted sports fields 1 0.2 %
Multi-use paved trails (hiking, biking, walking) 34 7.6 %
Multi-use turf sports facility 4 0.9 %
Multi-use unpaved trails (hiking, biking, walking) 15 34 %
Off-leash dog park 19 4.3 %
Open space & conservation areas 19 4.3 %
Outdoor adventure park (e.g., climbing walls, ropes,

swings, ziplines) 15 34 %
Outdoor amphitheater/outdoor performing arts venue 21 4.7 %
Outdoor aquatic center 15 3.4 %
Outdoor exercise/fitness equipment 1 0.2 %
Outdoor multi-use courts (basketball, badminton, tennis) 11 25%
Outdoor rectangular sports fields (e.g., football, lacrosse,

cricket, rugby, soccer) 4 0.9 %
Park equipment for all abilities/all ages 12 2.7%
Pickleball courts 11 2.5%
Picnic areas & shelters 18 4.0 %
Small neighborhood parks 26 5.8%
Splash pads 10 22%
None chosen 78 17.5%
Total 445 100.0 %
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010. Which FOUR facilities/amenities from the list in Question 9 are MOST IMPORTANT to your
household?

Q10. 4th choice Number Percent
BMX park/pump track 2 0.4 %
Community gardens 10 22 %
Diamond sports fields (e.g., baseball, softball) 4 0.9 %
Disc golf 4 0.9 %
Environmental education center 5 1.1%
Golf course 9 2.0%
Indoor gym space (basketball/volleyball courts) 4 0.9 %
Indoor multi-purpose sports fields 5 1.1 %
Indoor pool/aquatic center 19 43 %
Indoor recreation facility 6 1.3%
Indoor walking/jogging track 16 3.6 %
Large community parks 16 3.6 %
Lighted sports fields 2 0.4 %
Multi-use paved trails (hiking, biking, walking) 29 6.5 %
Multi-use turf sports facility 4 0.9 %
Multi-use unpaved trails (hiking, biking, walking) 19 43 %
Off-leash dog park 9 2.0%
Open space & conservation areas 13 29%
Outdoor adventure park (e.g., climbing walls, ropes,

swings, ziplines) 18 4.0 %
Outdoor amphitheater/outdoor performing arts venue 20 4.5 %
Outdoor aquatic center 14 3.1 %
Outdoor exercise/fitness equipment 2 0.4 %
Outdoor multi-use courts (basketball, badminton, tennis) 7 1.6 %
Outdoor rectangular sports fields (e.g., football, lacrosse,

cricket, rugby, soccer) 2 0.4 %
Park equipment for all abilities/all ages 12 2.7 %
Pickleball courts 10 22%
Picnic areas & shelters 21 4.7 %
Skateboard parks 2 0.4 %
Small neighborhood parks 24 54 %
Splash pads 7 1.6 %
None chosen 130 292 %
Total 445 100.0 %
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(SUM OF TOP 4)
010. Which FOUR facilities/amenities from the list in Question 9 are MOST IMPORTANT to your
household? (top 4)

Q10. Top choice Number Percent
BMX park/pump track 7 1.6 %
Community gardens 46 10.3 %
Diamond sports fields (e.g., baseball, softball) 23 52%
Disc golf 21 4.7 %
Environmental education center 18 4.0 %
Golf course 62 13.9 %
Indoor gym space (basketball/volleyball courts) 40 9.0 %
Indoor multi-purpose sports fields 24 54 %
Indoor pool/aquatic center 112 252 %
Indoor recreation facility 47 10.6 %
Indoor walking/jogging track 90 20.2 %
Large community parks 86 193 %
Lighted sports fields 6 1.3%
Multi-use paved trails (hiking, biking, walking) 180 40.4 %
Multi-use turf sports facility 12 2.7 %
Multi-use unpaved trails (hiking, biking, walking) 69 15.5%
Off-leash dog park 52 11.7 %
Open space & conservation areas 60 13.5%
Outdoor adventure park (e.g., climbing walls, ropes,

swings, ziplines) 48 10.8 %
Outdoor amphitheater/outdoor performing arts venue 61 13.7 %
Outdoor aquatic center 74 16.6 %
Outdoor exercise/fitness equipment 7 1.6 %
Outdoor multi-use courts (basketball, badminton, tennis) 31 7.0 %
Outdoor rectangular sports fields (e.g., football, lacrosse,

cricket, rugby, soccer) 14 3.1 %
Park equipment for all abilities/all ages 42 9.4 %
Pickleball courts 43 9.7 %
Picnic areas & shelters 45 10.1 %
Skateboard parks 5 1.1%
Small neighborhood parks 112 252 %
Splash pads 26 5.8%
None chosen 52 11.7%
Total 1515
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011. Please indicate if you or any members of your household have a need for each of the recreation

programs listed below.

(N=445)

Yes No
Q11-1. Adult fitness & wellness programs 56.0% 44.0%
Q11-2. Adult performing arts programs 16.2% 83.8%
Q11-3. Adult sports leagues 21.1% 78.9%
Q11-4. After school programs for youth
of all ages 17.8% 82.2%
Q11-5. Community special events 56.6% 43.4%
Q11-6. Cultural enrichment programs/
events 30.3% 69.7%
Q11-7. eGaming/eSports 4.7% 95.3%
Q11-8. Farmer's market 60.7% 39.3%
Q11-9. Fitness coach/personal training
programs 18.7% 81.3%
Q11-10. Golf programs 24.3% 75.7%
QI11-11. Gymnastics/tumbling programs 11.0% 89.0%
Q11-12. Nutrition programs for all ages 17.3% 82.7%
Q11-13. Outdoor environmental/nature
camps & programs 21.1% 78.9%
QI11-14. Pickleball lessons & leagues 23.4% 76.6%
Q11-15. Preschool programs/early
childhood education 13.7% 86.3%
Q11-16. Programs for individuals with
special needs 6.5% 93.5%
Q11-17. Recreation/competitive swim
team 9.7% 90.3%
Q11-18. Senior educational programs 24.3% 75.7%
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011. Please indicate if you or anv members of vour household have a need for each of the recreation

programs listed below.

Yes No

Q11-19. Senior fitness & wellness
programs 33.0% 67.0%
Q11-20. Senior trips 21.3% 78.7%
QI11-21. STEAM (science, technology,
engineering, arts & mathematics)/tech
classes 21.1% 78.9%
Q11-22. Swim lessons 22.5% 77.5%
Q11-23. Teen/tween programs 11.7% 88.3%
Q11-24. Tennis lessons & leagues 12.6% 87.4%
Q11-25. Virtual programs 7.6% 92.4%

prog
Q11-26. Water fitness programs/lap
swimming 24.9% 75.1%
Q11-27. Youth fitness & wellness
programs 13.7% 86.3%
Q11-28. Youth performing arts programs
(dance/music) 12.8% 87.2%
Q11-29. Youth sports programs & camps 21.3% 78.7%
Q11-30. Youth visual arts & crafts
programs 11.2% 88.8%
Q11-31. Other 2.0% 98.0%
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O11. If "Yes," please rate how well your needs for programs of this type are being met using a scale of 1

Lisle Park District, IL 2022 Survey

to 5, where 5 means they are ""100% Met'" and 1 means "0% Met."

(N=406)

100% met 75% met 50% met 25% met 0% met
Q11-1. Adult fitness & wellness
programs 12.4% 19.8% 29.7% 22.8% 15.3%
Q11-2. Adult performing arts programs 12.3% 15.8% 19.3% 21.1% 31.6%
Q11-3. Adult sports leagues 6.9% 6.9% 31.9% 30.6% 23.6%
Q11-4. After school programs for
youth of all ages 13.1% 26.2% 34.4% 14.8% 11.5%
Q11-5. Community special events 11.8% 32.5% 35.4% 15.6% 4.7%
Q11-6. Cultural enrichment programs/
events 7.5% 19.8% 32.1% 23.6% 17.0%
Q11-7. eGaming/eSports 10.5% 0.0% 21.1% 21.1% 47.4%
Q11-8. Farmer's market 19.6% 29.4% 30.6% 14.0% 6.4%
Q11-9. Fitness coach/personal training
programs 11.8% 14.7% 30.9% 14.7% 27.9%
Q11-10. Golf programs 12.8% 22.1% 32.6% 16.3% 16.3%
Q11-11. Gymnastics/tumbling
programs 6.8% 6.8% 11.4% 15.9% 59.1%
Q11-12. Nutrition programs for all
ages 6.7% 8.3% 21.7% 23.3% 40.0%
Q11-13. Outdoor environmental/
nature camps & programs 7.9% 10.5% 27.6% 21.1% 32.9%
Q11-14. Pickleball lessons & leagues 3.4% 12.6% 20.7% 17.2% 46.0%
Q11-15. Preschool programs/early
childhood education 40.4% 12.8% 25.5% 12.8% 8.5%
Q11-16. Programs for individuals with
special needs 30.4% 8.7% 17.4% 17.4% 26.1%
Q11-17. Recreation/competitive swim
team 8.3% 13.9% 33.3% 16.7% 27.8%
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O11. If "Yes," please rate how well your needs for programs of this type are being met using a scale of 1

to 5, where 5 means they are ""100% Met'" and 1 means "0% Met."

100% met 75% met 50% met 25% met 0% met

Q11-18. Senior educational programs 11.3% 21.3% 28.8% 22.5% 16.3%
Q11-19. Senior fitness & wellness
programs 9.4% 13.2% 34.0% 21.7% 21.7%
Q11-20. Senior trips 14.5% 14.5% 29.0% 22.6% 19.4%
Q11-21. STEAM (science, technology,
engineering, arts & mathematics)/tech
classes 6.8% 6.8% 35.1% 24.3% 27.0%
Q11-22. Swim lessons 12.5% 23.8% 20.0% 26.3% 17.5%
Q11-23. Teen/tween programs 4.7% 11.6% 46.5% 20.9% 16.3%
Q11-24. Tennis lessons & leagues 8.5% 6.4% 25.5% 27.7% 31.9%
Q11-25. Virtual programs 12.5% 20.8% 16.7% 12.5% 37.5%
Q11-26. Water fitness programs/lap
swimming 5.5% 6.6% 23.1% 19.8% 45.1%
Q11-27. Youth fitness & wellness
programs 7.0% 23.3% 41.9% 9.3% 18.6%
Q11-28. Youth performing arts
programs (dance/music) 12.2% 14.6% 34.1% 19.5% 19.5%
Q11-29. Youth sports programs &
camps 22.1% 29.9% 24.7% 14.3% 9.1%
Q11-30. Youth visual arts & crafts
programs 5.1% 12.8% 35.9% 23.1% 23.1%
Q11-31. Other 11.1% 0.0% 0.0% 22.2% 66.7%
0Q11-31. Other:

Q11-31. Other Number Percent

Dog training 1 11.1 %

Heated therapy pool classes 1 11.1%

More outdoor summer concerts 1 11.1%

Adult activities or games 1 11.1%

EXERCISE CLASSES FOR OSTEOPOROSIS OR

MORE SENIOR CLASSES 1 11.1 %
BIBLE STUDY 1 11.1 %
MEETING ROOMS 1 11.1 %
Meditation class 1 11.1 %
Archery range 1 11.1 %
Total 9 100.0 %
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012. Which FOUR programs from the list in Question 11 are MOST IMPORTANT to vour household?

Q12. Top choice Number Percent
Adult fitness & wellness programs 59 13.3%
Adult performing arts programs 6 1.3 %
Adult sports leagues 9 2.0%
After school programs for youth of all ages 11 2.5%
Community special events 45 10.1 %
Cultural enrichment programs/events 6 1.3 %
eGaming/eSports 1 0.2 %
Farmer's market 39 8.8 %
Fitness coach/personal training programs 2 0.4 %
Golf programs 29 6.5 %
Gymnastics/tumbling programs 7 1.6 %
Outdoor environmental/nature camps & programs 5 1.1 %
Pickleball lessons & leagues 15 34 %
Preschool programs/early childhood education 18 4.0 %
Programs for individuals with special needs 4 0.9 %
Recreation/competitive swim team 4 0.9 %
Senior educational programs 7 1.6 %
Senior fitness & wellness programs 17 3.8%
Senior trips 14 3.1 %

STEAM (science, technology, engineering, arts &

mathematics)/tech classes 4 0.9 %
Swim lessons 9 2.0%
Teen/tween programs 4 0.9 %
Tennis lessons & leagues 6 1.3%
Virtual programs 1 0.2 %
Water fitness programs/lap swimming 15 34 %
Youth fitness & wellness programs 5 1.1 %
Youth performing arts programs (dance/music) 5 1.1%
Youth sports programs & camps 19 4.3 %
Youth visual arts & crafts programs 2 0.4 %
None chosen 77 17.3 %
Total 445 100.0 %
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012. Which FOUR programs from the list in Question 11 are MOST IMPORTANT to vour household?

Q12. 2nd choice Number Percent
Adult fitness & wellness programs 31 7.0 %
Adult performing arts programs 4 0.9 %
Adult sports leagues 5 1.1 %
After school programs for youth of all ages 6 1.3%
Community special events 26 5.8%
Cultural enrichment programs/events 19 4.3 %
eGaming/eSports 3 0.7 %
Farmer's market 42 9.4 %
Fitness coach/personal training programs 13 2.9%
Golf programs 8 1.8 %
Gymnastics/tumbling programs 9 2.0%
Nutrition programs for all ages 7 1.6 %
Outdoor environmental/nature camps & programs 7 1.6 %
Pickleball lessons & leagues 17 3.8%
Preschool programs/early childhood education 13 2.9 %
Programs for individuals with special needs 5 1.1 %
Recreation/competitive swim team 1 0.2 %
Senior educational programs 14 3.1 %
Senior fitness & wellness programs 26 5.8%
Senior trips 11 25%
STEAM (science, technology, engineering, arts &

mathematics)/tech classes 9 2.0 %
Swim lessons 12 2.7%
Teen/tween programs 6 1.3 %
Tennis lessons & leagues 6 1.3%
Virtual programs 5 1.1 %
Water fitness programs/lap swimming 16 3.6 %
Youth fitness & wellness programs 5 1.1%
Youth performing arts programs (dance/music) 2 0.4 %
Youth sports programs & camps 13 29%
Youth visual arts & crafts programs 5 1.1%
None chosen 99 22.2 %
Total 445 100.0 %
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012. Which FOUR programs from the list in Question 11 are MOST IMPORTANT to vour household?

Q12. 3rd choice Number Percent
Adult fitness & wellness programs 23 52%
Adult performing arts programs 11 25%
Adult sports leagues 6 1.3%
After school programs for youth of all ages 9 2.0%
Community special events 36 8.1 %
Cultural enrichment programs/events 14 3.1 %
eGaming/eSports 1 0.2 %
Farmer's market 29 6.5 %
Fitness coach/personal training programs 5 1.1 %
Golf programs 12 2.7 %
Gymnastics/tumbling programs 5 1.1 %
Nutrition programs for all ages 10 22%
Outdoor environmental/nature camps & programs 15 34 %
Pickleball lessons & leagues 12 2.7%
Preschool programs/early childhood education 1 0.2 %
Programs for individuals with special needs 4 0.9 %
Recreation/competitive swim team 2 0.4 %
Senior educational programs 15 34 %
Senior fitness & wellness programs 16 3.6 %
Senior trips 12 2.7%
STEAM (science, technology, engineering, arts &

mathematics)/tech classes 5 1.1 %
Swim lessons 9 2.0%
Teen/tween programs 4 0.9 %
Tennis lessons & leagues 5 1.1%
Virtual programs 6 1.3 %
Water fitness programs/lap swimming 10 22%
Youth fitness & wellness programs 9 2.0%
Y outh performing arts programs (dance/music) 5 1.1 %
Y outh sports programs & camps 13 2.9%
Youth visual arts & crafts programs 5 1.1%
None chosen 136 30.6 %
Total 445 100.0 %
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012. Which FOUR programs from the list in Question 11 are MOST IMPORTANT to vour household?

Q12. 4th choice Number Percent
Adult fitness & wellness programs 19 4.3 %
Adult performing arts programs 4 0.9 %
Adult sports leagues 9 2.0%
After school programs for youth of all ages 8 1.8 %
Community special events 24 5.4 %
Cultural enrichment programs/events 20 4.5 %
eGaming/eSports 1 0.2 %
Farmer's market 21 4.7 %
Fitness coach/personal training programs 5 1.1 %
Golf programs 10 22 %
Gymnastics/tumbling programs 2 0.4 %
Nutrition programs for all ages 8 1.8 %
Outdoor environmental/nature camps & programs 11 25%
Pickleball lessons & leagues 7 1.6 %
Preschool programs/early childhood education 5 1.1 %
Programs for individuals with special needs 1 0.2 %
Recreation/competitive swim team 3 0.7 %
Senior educational programs 10 22%
Senior fitness & wellness programs 16 3.6 %
Senior trips 9 2.0%
STEAM (science, technology, engineering, arts &

mathematics)/tech classes 13 2.9 %
Swim lessons 8 1.8 %
Teen/tween programs 6 1.3 %
Tennis lessons & leagues 4 0.9 %
Virtual programs 3 0.7 %
Water fitness programs/lap swimming 8 1.8 %
Youth fitness & wellness programs 6 1.3 %
Y outh performing arts programs (dance/music) 5 1.1 %
Y outh sports programs & camps 10 22%
Youth visual arts & crafts programs 7 1.6 %
None chosen 182 40.9 %
Total 445 100.0 %
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(SUM OF TOP 4

012. Which FOUR programs from the list in Question 11 are MOST IMPORTANT to vour household?

(top 4)

Q12. Top choice Number Percent
Adult fitness & wellness programs 132 29.7%
Adult performing arts programs 25 5.6 %
Adult sports leagues 29 6.5 %
After school programs for youth of all ages 34 7.6 %
Community special events 131 29.4 %
Cultural enrichment programs/events 59 133 %
eGaming/eSports 6 1.3%
Farmer's market 131 29.4 %
Fitness coach/personal training programs 25 5.6 %
Golf programs 59 133 %
Gymnastics/tumbling programs 23 52 %
Nutrition programs for all ages 25 5.6 %
Outdoor environmental/nature camps & programs 38 8.5%
Pickleball lessons & leagues 51 11.5 %
Preschool programs/early childhood education 37 83%
Programs for individuals with special needs 14 3.1 %
Recreation/competitive swim team 10 22 %
Senior educational programs 46 10.3 %
Senior fitness & wellness programs 75 16.9 %
Senior trips 46 10.3 %
STEAM (science, technology, engineering, arts &

mathematics)/tech classes 31 7.0 %
Swim lessons 38 8.5 %
Teen/tween programs 20 4.5%
Tennis lessons & leagues 21 4.7 %
Virtual programs 15 34 %
Water fitness programs/lap swimming 49 11.0 %
Youth fitness & wellness programs 25 5.6 %
Youth performing arts programs (dance/music) 17 3.8%
Youth sports programs & camps 55 12.4 %
Youth visual arts & crafts programs 19 43 %
None chosen 77 17.3 %
Total 1363

013. If you had an additional $100, how would vou allocate the funds among the parks and recreation
categories listed below?

Mean
Improvements/maintenance of existing parks, pools, & recreation facilities 28.30
Acquisition of new park land & open space 8.84
Improvements to existing outdoor sports fields (softball, soccer, baseball, etc.) 6.32
Construction of new outdoor sports fields and/or courts (softball, soccer, baseball, pickleball, tennis, etc.) 7.77
Acquisition & development of walking & biking trails 18.45
Development of new indoor facilities (indoor walking track, fitness centers, gyms, etc.) 24.86
Other 5.46
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014. Please rate your level of support for each of the following actions the Lisle Park District could take

to improve the parks and recreation system.

(N=445)
Somewhat

Very supportive supportive Not supportive Not sure
Q14-1. Add more trees/shade
structures to parks 53.9% 27.0% 5.6% 13.5%
Q14-2. Develop/expand areas for
leisure games/activities (e.g., bocce,
horseshoes, table tennis) 23.4% 39.1% 19.3% 18.2%
Q14-3. Develop/expand inclusive
playgrounds 28.8% 36.2% 14.2% 20.9%
Q14-4. Develop/expand multi-use turf
sports facility 13.7% 34.6% 28.5% 23.1%
Q14-5. Develop/expand new indoor
recreation facility 38.2% 28.3% 17.5% 16.0%
Q14-6. Develop/expand outdoor
exercise/fitness area 16.9% 35.5% 24.7% 22.9%
Q14-7. Develop/expand pickleball courts 18.0% 30.1% 29.9% 22.0%
Q14-8. Develop/expand smaller
neighborhood parks 33.7% 36.2% 12.4% 17.8%
Q14-9. Develop/expand sports fields 10.6% 35.1% 28.1% 26.3%
Q14-10. Develop/expand trails &
connectivity of trails throughout the
community 52.1% 28.1% 7.6% 12.1%
Q14-11. Improve existing athletic fields 16.9% 39.8% 18.2% 25.2%
Q14-12. Improve existing outdoor
basketball/tennis courts 17.3% 38.4% 18.4% 25.8%
Q14-13. Improve existing park
restrooms 44.9% 29.9% 8.5% 16.6%
Q14-14. Improve existing parks in
general 45.4% 33.3% 5.8% 15.5%
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to improve the parks and recreation system.

Somewhat

Very supportive supportive Not supportive Not sure
Q14-15. Improve existing picnic
facilities 24.9% 37.5% 17.1% 20.4%
Q14-16. Improve existing playgrounds 31.9% 35.1% 12.4% 20.7%
Q14-17. Improve existing pool/aquatic
center 33.6% 31.1% 13.3% 22.1%
Q14-18. Wi-Fi in parks 17.5% 24.5% 37.3% 20.7%
Q14-19. Other 4.5% 0.0% 0.0% 95.5%
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WITHOUT “NOT SURE”)

014. Please rate vour level of support for each of the following actions the Lisle Park District could take
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to improve the parks and recreation system. (without '"not sure'")

(N=445)
Somewhat

Very supportive supportive Not supportive
Q14-1. Add more trees/shade structures
to parks 62.3% 31.2% 6.5%
Q14-2. Develop/expand areas for leisure
games/activities (e.g., bocce, horseshoes,
table tennis) 28.6% 47.8% 23.6%
Q14-3. Develop/expand inclusive
playgrounds 36.4% 45.7% 17.9%
Q14-4. Develop/expand multi-use turf
sports facility 17.8% 45.0% 37.1%
Q14-5. Develop/expand new indoor
recreation facility 45.5% 33.7% 20.9%
Q14-6. Develop/expand outdoor exercise/
fitness area 21.9% 46.1% 32.1%
Q14-7. Develop/expand pickleball courts 23.1% 38.6% 38.3%
Q14-8. Develop/expand smaller
neighborhood parks 41.0% 44.0% 15.0%
Q14-9. Develop/expand sports fields 14.3% 47.6% 38.1%
Q14-10. Develop/expand trails &
connectivity of trails throughout the
community 59.3% 32.0% 8.7%
Q14-11. Improve existing athletic fields 22.5% 53.2% 24.3%
Q14-12. Improve existing outdoor
basketball/tennis courts 23.3% 51.8% 24.8%
Q14-13. Improve existing park restrooms 53.9% 35.8% 10.2%
Q14-14. Improve existing parks in general 53.7% 39.4% 6.9%
Q14-15. Improve existing picnic facilities 31.4% 47.2% 21.5%
Q14-16. Improve existing playgrounds 40.2% 44.2% 15.6%
Q14-17. Improve existing pool/aquatic
center 43.1% 39.9% 17.1%
Q14-18. Wi-Fi in parks 22.1% 30.9% 47.0%
Q14-19. Other 100.0% 0.0% 0.0%
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015. Which FOUR actions from the list in Question 14 would you be MOST WILLING to fund?

Q15. Top choice Number Percent
Add more trees/shade structures to parks 74 16.6 %
Develop/expand areas for leisure games/activities (e.g.,

bocce, horseshoes, table tennis) 15 34 %
Develop/expand inclusive playgrounds 17 3.8%
Develop/expand multi-use turf sports facility 8 1.8 %
Develop/expand new indoor recreation facility 67 15.1%
Develop/expand outdoor exercise/fitness area 9 2.0%
Develop/expand pickleball courts 24 5.4 %
Develop/expand smaller neighborhood parks 19 4.3 %
Develop/expand sports fields 3 0.7 %
Develop/expand trails & connectivity of trails throughout

the community 70 15.7 %
Improve existing athletic fields 4 0.9 %
Improve existing outdoor basketball/tennis courts 2 0.4 %
Improve existing park restrooms 11 25%
Improve existing parks in general 15 34 %
Improve existing picnic facilities 2 0.4 %
Improve existing playgrounds 9 2.0%
Improve existing pool/aquatic center 16 3.6 %
Wi-Fi in parks 7 1.6 %
None chosen 73 16.4 %
Total 445 100.0 %

015. Which FOUR actions from the list in Question 14 would you be MOST WILLING to fund?

Q15. 2nd choice Number Percent
Add more trees/shade structures to parks 39 8.8 %
Develop/expand areas for leisure games/activities (e.g.,

bocce, horseshoes, table tennis) 21 4.7 %
Develop/expand inclusive playgrounds 12 2.7%
Develop/expand multi-use turf sports facility 7 1.6 %
Develop/expand new indoor recreation facility 37 83 %
Develop/expand outdoor exercise/fitness area 6 1.3%
Develop/expand pickleball courts 20 4.5 %
Develop/expand smaller neighborhood parks 37 8.3 %
Develop/expand sports fields 5 1.1 %
Develop/expand trails & connectivity of trails throughout

the community 57 12.8%
Improve existing athletic fields 5 1.1 %
Improve existing outdoor basketball/tennis courts 3 0.7 %
Improve existing park restrooms 30 6.7 %
Improve existing parks in general 32 7.2 %
Improve existing picnic facilities 4 0.9 %
Improve existing playgrounds 13 29%
Improve existing pool/aquatic center 17 3.8%
Wi-Fi in parks 6 1.3 %
None chosen 94 21.1 %
Total 445 100.0 %
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015. Which FOUR actions from the list in Question 14 would you be MOST WILLING to fund?

Q15. 3rd choice Number Percent
Add more trees/shade structures to parks 37 8.3 %
Develop/expand areas for leisure games/activities (e.g.,

bocce, horseshoes, table tennis) 15 34 %
Develop/expand inclusive playgrounds 12 2.7%
Develop/expand multi-use turf sports facility 5 1.1 %
Develop/expand new indoor recreation facility 14 3.1 %
Develop/expand outdoor exercise/fitness area 11 2.5%
Develop/expand pickleball courts 8 1.8 %
Develop/expand smaller neighborhood parks 32 7.2 %
Develop/expand sports fields 5 1.1 %
Develop/expand trails & connectivity of trails throughout

the community 44 9.9 %
Improve existing athletic fields 9 2.0%
Improve existing outdoor basketball/tennis courts 9 2.0%
Improve existing park restrooms 34 7.6 %
Improve existing parks in general 34 7.6 %
Improve existing picnic facilities 11 25%
Improve existing playgrounds 17 3.8%
Improve existing pool/aquatic center 19 43 %
Wi-Fi in parks 12 2.7%
None chosen 117 26.3 %
Total 445 100.0 %

015. Which FOUR actions from the list in Question 14 would you be MOST WILLING to fund?

Q15. 4th choice Number Percent
Add more trees/shade structures to parks 26 5.8%
Develop/expand areas for leisure games/activities (e.g.,

bocce, horseshoes, table tennis) 10 2.2 %
Develop/expand inclusive playgrounds 19 43 %
Develop/expand multi-use turf sports facility 7 1.6 %
Develop/expand new indoor recreation facility 14 3.1 %
Develop/expand outdoor exercise/fitness area 13 29 %
Develop/expand pickleball courts 9 2.0%
Develop/expand smaller neighborhood parks 14 3.1 %
Develop/expand sports fields 7 1.6 %
Develop/expand trails & connectivity of trails throughout

the community 20 4.5%
Improve existing athletic fields 10 22 %
Improve existing outdoor basketball/tennis courts 5 1.1 %
Improve existing park restrooms 37 8.3 %
Improve existing parks in general 38 85%
Improve existing picnic facilities 9 2.0%
Improve existing playgrounds 21 4.7 %
Improve existing pool/aquatic center 24 54 %
Wi-Fi in parks 6 1.3%
None chosen 156 351 %
Total 445 100.0 %
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SUM OF TOP 4

015. Which FOUR actions from the list in Question 14 would you be MOST WILLING to fund? (top 4)

Q15. Top choice Number Percent
Add more trees/shade structures to parks 176 39.6 %
Develop/expand areas for leisure games/activities (e.g.,

bocce, horseshoes, table tennis) 61 13.7 %
Develop/expand inclusive playgrounds 60 13.5%
Develop/expand multi-use turf sports facility 27 6.1 %
Develop/expand new indoor recreation facility 132 29.7 %
Develop/expand outdoor exercise/fitness area 39 8.8 %
Develop/expand pickleball courts 61 13.7%
Develop/expand smaller neighborhood parks 102 22.9%
Develop/expand sports fields 20 4.5 %
Develop/expand trails & connectivity of trails throughout

the community 191 429 %
Improve existing athletic fields 28 6.3 %
Improve existing outdoor basketball/tennis courts 19 4.3 %
Improve existing park restrooms 112 252 %
Improve existing parks in general 119 26.7 %
Improve existing picnic facilities 26 5.8%
Improve existing playgrounds 60 13.5%
Improve existing pool/aquatic center 76 17.1 %
Wi-Fi in parks 31 7.0 %
None chosen 73 16.4 %
Total 1413

016. How supportive would vou be of paving additional taxes to acquire, develop, and/or maintain the
types of parks, trails, and recreation facilities that are most important to your household?

Q16. How supportive would you be of paying
additional taxes to acquire, develop, and/or

maintain types of parks, trails, & recreation facilities Number Percent
Very supportive 69 15.5%
Somewhat supportive 190 42.7 %
Not supportive 127 28.5 %
Not sure 59 13.3%
Total 445 100.0 %

017. Given the recent COVID-19/Coronavirus Pandemic, how has your and vour household's perception
of the value of parks, trails, open spaces, and recreation changed?

Q17. How has your household's perception of the
value of parks, trails, open spaces, & recreation
changed given recent COVID-19/Coronavirus

Pandemic Number Percent
Value has significantly increased 135 30.3 %
Value has somewhat increased 128 28.8 %
No change 141 31.7 %
Value has somewhat decreased 18 4.0%
Value has significantly decreased 10 22 %
Not provided 13 29 %
Total 445 100.0 %
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WITHOUT “NOT PROVIDED”)

Lisle Park District, IL 2022 Survey

0Q17. Given the recent COVID-19/Coronavirus Pandemic, how has your and your household's perception

of the value of parks, trails, open spaces, and recreation changed? (without '"not provided')

Q17. How has your household's perception of the
value of parks, trails, open spaces, & recreation
changed given recent COVID-19/Coronavirus

Pandemic Number Percent
Value has significantly increased 135 31.3%
Value has somewhat increased 128 29.6 %
No change 141 32.6 %
Value has somewhat decreased 18 4.2 %
Value has significantly decreased 10 23 %

432 100.0 %

Total

Q18. Based on your perception of value in Question 17, how would you want the Lisle Park District to

fund future parks, recreation, trails, and open space needs?

Q18. How would you want Park District to fund

future parks, recreation, trails, & open space needs Number Percent
Increase funding 130 292 %
Maintain existing funding levels 244 54.8 %
Reduce funding 17 3.8%
Not sure 54 12.1 %
Total 445 100.0 %

019. Please rate your level of satisfaction with the overall value yvour household receives from the Lisle

Park District.

Q19. Your level of satisfaction with overall value

your household receives from Park District Number Percent
Very satisfied 120 27.0 %
Somewhat satisfied 190 42.7 %
Neutral 84 18.9 %
Somewhat dissatisfied 22 4.9 %
Very dissatisfied 13 29%
Don't know 16 3.6 %
Total 445 100.0 %

(WITHOUT “DON’T KNOW”)

019. Please rate your level of satisfaction with the overall value vour household receives from the Lisle

Park District. (without ""don't know')

Q19. Your level of satisfaction with overall value

your household receives from Park District Number Percent
Very satisfied 120 28.0 %
Somewhat satisfied 190 44.3 %
Neutral 84 19.6 %
Somewhat dissatisfied 22 5.1%
Very dissatisfied 13 3.0%

429 100.0 %

Total

ETC Institute (2022)
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020. Including vourself, how many people in vour household are...

Mean Sum
number 2.8 1203
Under age 5 0.2 103
Ages 5-9 0.2 85
Ages 10-14 0.2 75
Ages 15-19 0.2 64
Ages 20-24 0.1 46
Ages 25-34 0.2 90
Ages 35-44 0.4 190
Ages 45-54 0.3 131
Ages 55-64 0.5 210
Ages 65-74 0.3 132
Ages 75-84 0.1 58
Ages 85+ 0.0 19

021. Your age:

Lisle Park District, IL 2022 Survey

Q21. Your age Number Percent
18-34 73 16.4 %
35-44 85 19.1 %
45-54 83 18.7 %
55-64 90 20.2 %
65+ 95 21.3 %
Not provided 19 4.3 %
Total 445 100.0 %
021. Your age: (without "not provided')
Q21. Your age Number Percent
18-34 73 17.1 %
35-44 85 20.0 %
45-54 83 19.5 %
55-64 90 21.1 %
65+ 95 22.3 %
Total 426 100.0 %

ETC Institute (2022)
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022. What is vour gender?

Lisle Park District, IL 2022 Survey

022. Your gender Number Percent
Male 218 49.0 %
Female 223 50.1 %
Non-binary 1 0.2 %
Not provided 3 0.7 %
Total 445 100.0 %
22. What is vour gender? (without '""not provided'')
022. Your gender Number Percent
Male 218 49.3 %
Female 223 50.5%
Non-binary 1 0.2 %
Total 442 100.0 %

023. Approximately how many vears have vou lived in the Lisle Park District?

Q23. How many years have you lived in Lisle

Park District Number Percent
0-5 88 19.8 %
6-10 70 15.7 %
11-15 37 8.3 %
16-20 36 8.1%
21-30 106 23.8%
31+ 93 20.9 %
Not provided 15 34 %
Total 445 100.0 %

023. Approximately how many vears have you lived in the Lisle Park District? (without '""'not provided')

Q23. How many years have you lived in Lisle

Park District Number Percent
0-5 88 20.5 %
6-10 70 16.3 %
11-15 37 8.6 %
16-20 36 8.4 %
21-30 106 24.7 %
31+ 93 21.6 %
Total 430 100.0 %
Q24. Which of the following best describes your race/ethnicity?

Q24. Your race/ethnicity Number Percent
Asian or Asian Indian 76 17.1 %
Black or African American 23 52 %
American Indian or Alaska Native 2 0.4 %
White 321 72.1 %
Native Hawaiian or other Pacific Islander 1 0.2%
Hispanic, Spanish, or Latino/a/x 24 54 %
Other 6 1.3%
Total 453
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024-7. Self-describe vour race/ethnicity:

Lisle Park District, IL 2022 Survey

024-7. Self-describe your race/ethnicity Number Percent
Mixed 3 50.0 %
More than one race 1 16.7 %
Hispanic 1 16.7 %
CAUCASIAN 1 16.7 %
Total 6 100.0 %
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Open-Ended Question Responses

Q2—“Other”: Please CHECK ALL of the following reasons that have prevented you or other
members of your household from using Lisle Park District parks or recreation facilities MORE
OFTEN.

ETC Institute (2022)

Am on oxygen & when | play bingo
there's no where to plug my Inogen
in. Also bingo area should
accommodate more people

BUSY DOING OTHER THINGS AND
NO KIDS

Cannot walk to the paths from my
house and do not want to drive over
to use them

Charging to play bridge at the senior
center ??

Child with special needs and
behavior struggles

Cost

Covid

Covid

Covid

Covid

Covid

Covid

covid closed senior programs
DIFFICULTY WALKING

Dirty from mulch

Hard to get there on bike from
Peach Creek and Beau Bien.

Hectic work schedules

| don't really have a specific reason.
It's more a lack of free time.

I had medical issues this summer.
Planning on visiting parks more
often.

| love all of the parks and services.
I'D LIKE TO HIT GOLF BALLS INTO
THE OPEN SOCCER FIELD NEXT

DOOR TO MY HOUSE-THE FIELD IS
ALWAYS EMPTY-WHY?

Indoor walking track.

INSUFFICIENT MEETING ROOMS

ITS NOT FAR JUST NO SIDEWALK ON
53RD TO GET THERE

Just busy with other things...

JUST MOVED INTO AREA

just time

LACK OF CHILDRENS PROGRAMS
Lack of more time

Lack of more time

Lack of motivation

Lack of shade and seating at
Discovery playground, Lack of
restrooms at many over park
facilities

lack of sidewalks

Lack of time

Lack of time

Lack of time

LACK OF TIME-KIDS ARE NOT OLD
ENOUGH TO PARTICIPATE IN
PROGRAMS

Lisle does a poor job of being
competitive with the better features
of other towns. How many times did
it take to come up with decent
playground in front of Sealion water
park? Even Sealion Water Park
needs a major overhaul. Mundane
features. Showers stalls/changing
stalls with torn, undersized, curtains.
I'd rather spend my money and time
driving going to Cypress Cove. Under
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used Van Kampen stage, now that
Eyes To the Sky's is gone. Lack of
appropriate number of restrooms
during this last 4/3 event. Who was
in charge of that?

My fault, not yours.

My work hours.

Need more baby swings at Green
Trails park.

need shade and chairs at pool

No interest

No interest

No interest and | wish | could opt
out my tax dollars from this waste of
money.

No interest/too busy.

NO NEED FOR US

NO PICKLEBALL COURTS

No pull up bars.

No time

No time

No time

No time

No time

NOT ENOUGH TIME TO GO MORE
FREQUENTLY

Our park has been under
construction all summer.

OUR SCHEDULE

our schedule also info on all parks is
hard to find

Physical problems prevent me from
utilizing as much as | would like.
POOR COURT CONDITIONS

recent move to the area

Rented a pavilion and the restroom
was not open. Cost/inconvenience

Lisle Park District, IL 2022 Survey

of port a potty made us go
elsewhere.

schedule

Skate park surfaces are in poor
shape. Many trails are not the best
surfaces for inline skating.
Snowbirds

Snowbirds

spare time

There's not much to do if you are
over the age of 9

They are doing construction at my
park..

time

time

time

time

Time & Work

Time constraints.

Time restraints.

time-too busy

Too busy and kids are grown.

Too busy.

Undergoing rebuild

USE TRAILS IN GREEN TRAILS

Very young children at home.

we are getting too old

We need more path connectivity to
other trails. We can’t really go far on
the current park trails and it gets
boring quickly.

WE TAKE OUR GRANDKIDS

work

WOULD LIKE MORE SENIOR TRIPS
AND ACTIVITIES
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Q4—“Other”: Please CHECK ALL the following reasons that prevent you or members of your
household from using recreation programs offered by the Lisle Park District MORE OFTEN.

e Access to programs of interest.

e BUSY
e CLASSES TOO LARGE-LACK OF SIMILAR SKILL SET
e Covid
e Covid
e Covid
e Covid
e Covid

e COVID 19 PRECAUTIONS
e Covid restrictions prevented participating
e Covid shut downs. And offerings I'm not interested in

e Covid
e Covid
e Covid

e DANCE PROGRAMS MOVED TO WOODRIDGE

e Did NOT and Will NOT attend Virtual Classes

e disabled

e DO YOU HAVE PICKLEBALL INSTRUCTION FOR SENIORS 65 PLUS

e EVENING YOGA CLASS

e Fear of catching Covid-19

e HAVE AT-HOME WORKOUT EQUIPMENT

e | have my own exercise equipment at home. Not wanting a group class in the Covid era.
Before that, classes were either during the work day or late. Would have liked classes
right after work: 4-6 pm.

e | WANTTO GO TO EVENTS

e | would like to see more fitness instruction classes in the morning

e INTERESTED BUT NO TIME

e JUST MOVED INTO AREA

e KIDS ARE NOT OLD ENOUGH

e Lack of time

e Medical issues, again.

e Member of the Edward Fitness Center

e Member of the health club

e Men that make flirtatious comments to women at the fitness center. Maybe those old
guys are not there anytime, but | quit going because of them. They also made comments
to my then 18 year old daughter.
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Most fitness programs are geared toward beginners. No challenging classes offered. |
took yoga for awhile.

most programs are not suitable

NEED MORE SENIOR PROGRAMS

new courses, relevant

No interest and | wish | could opt out my tax dollars from this waste of money.
not checked into these yet

Not enough classes to accommodate the whole community

Not enough people signed up so class was cancelled.

Not interested.

Not sure if solo attendees are discouraged.

OUR KIDS ARE OLDER-THEY WERE IN PROGRAMS WHEN YOUNGER

OUR MEETING ROOM WAS DESTROYED

Pandemic concerns with F2F classes.

Park district is behind with technology. Very behind.

PHYSICALLY UNABLE

PROGRAM INFO ONLY ONLINE

recent move here

Snowbird

START LATE-END ON TIME-MONEY

STUCK IN MY ROUTINES-JUST DONT GET THERE

too busy with family and home responsibilities

tried enrolling in programs, there was not enough interest

WE ARE NOT IN LISLE IN WINTER

WE HAVE NO NEED FOR IT

We moved to Lisle in June and are getting acclimated

We need people contact when registering.

work

Would like a beginning Pickle Ball group to play with on a weekly regular basis Seems
people don’t like to play with newbies.

Young child (only 8 mo), plan to take part in more park district activities when he gets
older.

Zoom programs are not attractive to me.
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Q13—“Other”: If you had an additional $100, how would you allocate the funds among the
parks and recreation categories listed below?:

ETC Institute (2022)

18 HOLE GOLF COURSE

Add/improve park restrooms. Port-a-potties are not sufficient

ARTS AND CRAFTS PROGRAMS

Bocce Ball courts

destination includes playground

DEVELOPMENT OF NEW/MORE CHILD CLASSES-GYMNASTICS, ETC

DOG PARK

DOG PARK-EVEN A TINY ONE-DOESNT HAVE TO BE HUGE

dog poop bags along trails

EXPANDING FARMERS MARKET

Heated Therapy pool

I've lived here 37 years and in all that time you build and maintain fields and parks but
NEVER calculate the amount of parking you’ll need to accommodate baseball fields for
example. Three baseball fields where | live and only enough parking to accommodate
about half, if that. I've put up with public urinating on my front yard to dumping garbage
from cars and games in my yard to people rolling over curbs and turning cars around on
my front lawn to illegally parking on both sides of the street in full view of and under no
parking signs. Police have been called for all this over the years but say it’s private park
land and I'd have to complain to them, and unless | can point out litterers or
lawbreakers, there is no recourse. Also, during tournaments there’s never a
representative from the park to monitor bad and/or illegal behavior (such as above
mentioned), so unless | physically confront someone, which | shouldn’t have to do, it’s
just another instance of the Lisle Park District not managing parks properly and another
instance of being a lousy neighbor to we people who pay taxes and live full time
adjacent to parks. I've lived here since before the park across the street was here, so
don’t think or say | should have known. My kids also played soccer and baseball here
and | well remember driving to other suburbs where fields were across the streets from
homes and it was clearly marked “No residential parking during sporting events.” Why
not here?? The reason | see immediately is you don’t care. You don’t have to deal with it
or the mess left behind. Also, in this whole survey there’s only one brief mention of
parking anywhere. There’s adequate parking at the Short Street facility where your
offices are but get out in the residential areas and you’ve obviously never done a study
about how many cars you’d need to accommodate. Just look at the rest of this page
following this part of the survey. You ask what we’d be willing to support. In every
instance it’s plant more trees, build more fields, etc., but nothing about parking or
policing or management during events. That’s what | and my neighbors would support.
Indoor swim facility

110



ETC Institute (2022)

Lisle Park District, IL 2022 Survey

INDOOR PICKLEBALL COURTS

Indoor pool

ASSESEEMENT SURVEY

Back in my pocket.

bike lanes

Indoor pool

Indoor pool at community park

Keeping bathrooms open for events like concerts in the park

lighting

MEETING ROOMS

More outdoor summer concerts

Museums at Lisle Station Park

native habitant/open space/converting decorative grass into lower maintenance, native
plants to reduce landscaping pollution and costs

NEW DOG PARKS

NEW YOUTH AND ADULT PROGRAMS DEVELOPMENT

Open restrooms at the pavilions.

Pool indoor.

Printing and mailing the park district brochure again (or offering hard copies to those
who want them)

REDUCE COST FOR SENIOR TRIPS-CURRENT COSTS WAY TOO HIGH

Reduce property taxes. Lisle property taxes are higher than neighboring communities
such as Naperville

REPAIR EXISTING TENNIS COURTS

Rest rooms

Return to tax payers.

SKATEPARK IMPROVEMENTS/RESURFACING

Staff are amazing and deserve raises!

Things | didn't think of

Unpaved bike trails/bike park
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Q14—"“Other”: Please rate your level of support for each of the following actions the Lisle
Park District could take to improve the parks and recreation system.

ETC Institute (2022)

Add bike lanes on city streets.

add sand volleyball court

archery

ECOLOGICAL AREAS SUCH AS WETLAND RETENTION, NATIVE PLANTINGS AND
EDUCATION

Heated Therapy pool

Indoor pool

indoor pool

Indoor walking track for winter

Maintaining quality programming

MEETING ROOMS

Modifying/updating the building that is connect to the fitness room around sealion pool.
Possible turning into a bigger sports complex with placing a dome over current pool to
include a year around facility and walking track/sports arena. This area is central to all
Lisle and close to the high school where students can have use of the facility and able to
work for their community, Also, the seniors and preschoolers can use the facility since it
is also walking distance from their location as well.

More outdoor summer concerts

More programs for seniors

Museum Site

MUSIC PROGRAMS

Reduce property taxes

Take care of natural areas.

WALKING PATHS OR POOL INSIDE TO EXERCISE IN WINTER

We need indoor pools at a fair price to use and swim lessons in winter months
Whatever helps improve the village and the amount of activities for kids and the
community.
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ADMINISTRAT Ldsie &Rk OREAH O N TENIEREY
1925 OHIO STREET | LISLE, IL 60532
PHONE: 630.964.3410

lisleparkdistrict.org

LPARK DISTRICT -

YOUR INVESTMENT, YOUR VOICE!

Dear Neighbor,

As you may know, the Lisle Park District is developing a Strategic Master Plan that will help set priorities
for parks, programes, facilities, and special events for the park district for the next 5-10 years. A major
component of this plan is widespread public engagement to be sure future decisions are based on the
feedback we receive from those whose tax investments fund our operations.

Your household is one of a limited number selected at random to receive the enclosed survey and
share your thoughts about the services we provide. Whether you are an active user of park district
services or nof, your feedback is critical to ensuring we allocate your tax investment in a manner that
reflects the recreational values of the community. The enclosed survey should take approximately 10 —
15 minutes to complete and your individual responses will remain confidential. We are working with ETC
Institute, an independent consulting firm, to conduct the survey, compile the data, and present the
results to the park district.

We would truly appreciate you completing the survey and returning it in the enclosed postage-paid
envelope to ETC Institute within the next two weeks. If you prefer to complete the survey online, you
can do so at lislepdsurvey.org. The results will be incorporated into the development of our Strategic
Master Plan and will be posted on our main website at lisleparkdistrict.org, as well as our project specific
website at planlisleparks.com. We anficipate the plan being completed by March 31, 2023.

The Lisle Park District Board and Staff are committed to taking a community-driven approach to
allocating your tax dollars, and we appreciate your fime and consideration in completing this survey. If
you have any questions, please feel free to contact me directly at 630-353-4310 or email at
dgarvy@lisleparkdistrict.org.

Thank you again for taking this opportunity to let your thoughts be known!
Sincerely,

THE LISLE PARK DISTRICT

Dan Garvy, MS, CPRP
Director of Parks & Recreation
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2022 Lisle Park District Needs Assessment Survey
Your Investment, Your Voice!

The Lisle Park District would like your input to help determine park and recreation priorities for our community.
This survey will take 10-15 minutes to complete. When you are finished, please return your survey in the
enclosed postage-paid, return-reply envelope. If you prefer, you can complete the survey online at
lislepdsurvey.org. We greatly appreciate and value your time!

1. Have you or any member of your household visited any Lisle Park District parks or recreation
facilities during the past 12 months?

(1) Yes [Answer Q1a-b.] (2) No [Answer Q2.]
1a. How often have you visited Lisle Park District parks and/or recreation facilities during the
past 12 months?

(1) More than 5 times a week (3) Once a week (5) Less than once a month
(2) 2-4 times a week (4) 1-3 times a month (9) Don't know

1b. Overall, how would you rate the physical condition of ALL the Lisle Park District parks and
recreation facilities you have visited?
(4) Excellent (3) Good (2) Fair (1) Poor
2. Please CHECK ALL of the following reasons that have prevented you or other members of your
household from using Lisle Park District parks or recreation facilities MORE OFTEN.
__(01) Use parkstrails in other park districts ___(07) Lack of ADA accessibility
__(02) Too far from your home ____(08) Not aware of parks' or trails' locations
___(03) Parks/Trails are not well maintained __(09) Lack of transportation
___(04) Lack of features we want to use ___(10) Lack of restrooms
___(0O5) Lack of parking to access parksftrails ___(11) Cther:
____(06) Do not feel safe using parks/trails
3. Has your household participated in any recreation programs/events offered by the Lisle Park
District during the past two years?
(1) Yes [Answer Q3a-b.] (2) No [Answer Q4.]
3a. How many recreation programs/events offered by the Lisle Park District have you or

members of your household participated in during the past two years?
(1M1 (2) 2-3 (3) 4-6 (4) 7 or more
3b. How would you rate the overall quality of recreation programs/events offered by the Lisle
Park District in which your household has participated?
(4) Excellent (3) Good (2) Fair (1) Poor
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4. Please CHECK ALL the following reasons that prevent you or members dfSféat R6liddhd¥d Froff
using recreation programs offered by the Lisle Park District MORE OFTEN.

___(01) Lack of quality instructors ___ (09) Classes are full
____(02) Old and outdated facilities ____(10) Program not offered
__ (03) Use programs of other agencies __ (1) Registration is difficult
___(04) I don't know what is offered ___(12) Poor customer service by staff
___ (05) Lack of quality programs __(13) Lack of transportation
___(06) Fees are too high ____(14) Lack of right program equipment
___(07) Too far from your home __ (15) Too busy/Not interested
___ (08) Program times are not convenient ____(16) Other:
5 From the following list, please CHECK ALL of the organizations that you or members of your
household have used for recreation and sports activities during the last two years
___(01) Lisle Park District ____(10) Private clubs (tennis, fitness and dance)
___(02) Neighboring park districts/communities ___ (1) YMCA
___(03) Forest Preserve District __ (12) Local colleges
____(04) linois State Parks __(13) Morton Arboretum
___(05) Homeowners associations/apartment complex ___(14) Cantigny
___(06) School sponsored activities ____(15) Library
___(07) Private schools ___(16) Other:
___ (08) Places of worship (e.g., synagogues, churches) ___(17) None; do not use any organizations
____(09) Private youth sports teams

6. From the following list, please CHECK ALL of the ways you would like to learn about Lisle Park
District programs and events.

__ (01) Park District Program Guide (08) Banners at parks or Park District facilities
___(02) Park District website (09) Email from Park District

___(03) Materials at parks or recreation facilities ___(10) Facebook

____(04) Conversations with recreation staff _ (1) Twitter

___(05) Newspaper (12) Instagram

___(06) Friends and neighbors (13) Other:

___(07) Promotions at special events

7. Which THREE sources from the list in Question 6 are your MOST PREFERRED sources for
learning about recreation programs and activities? [Write in your answers below using the numbers
from the list in Question 6, or circle "NONE."]

1st: 2nd: 3rd: NONE

8. Please rate your level of agreement with the following statements about some potential benefits
of the Lisle Park District.

Parks and recreation services of the Lisle Park District

Strongly

Strongly  Don't

Agree Neutral Disagree Disagree  Know

Agree

01.[Helps to attract new residents and businesses 5 4 3 2 1 9
02.|Helps to reduce crime in my neighborhood and keep kids out of trouble 5 4 3 2 1 9
03.|Improves my (my household's) mental health and reduces stress 5 4 3 2 1 9
04.|Improves my (my household's) physical health and fitness 5 4 3 2 1 9
05.]Increases my (my household's) property value 5 4 3 2 1 9
06.|Improves my (my household's) overall quality of life 5 4 3 2 1 9
07.|ls age-friendly and accessible to all age groups 5 4 3 2 1 9
08.[Makes Lisle a more desirable place to live 5 4 5 2 1 9
09.|Positively impacts economic/business development 5 4 3 2 1 9
10.|Preserves open space and protects the environment 5 4 3 2 1 9
11.[Provides jobs/professional development for youth 5 4 3 2 1 9
12.Provides positive social interactions for me (my household/family) 5 4 3 2 1 9
13.[Provides volunteer opportunities for the community 5 4 3 2 1 9
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9. Please indicate if you or any member of your household has a need for E5¢R"o1'¥H& Atk 4Md
recreation facilities/amenities listed below by circling either "Yes" or "No." If "Yes," please rate
how well your needs for facilities/amenities of this type are being met using a scale of 1 to 5,
where 5 means they are "100% Met" and 1 means "0% Met."

Doyouhavea  If"Yes," how well are your needs being met?

Type of Facility/Amenity nee d for th!s 100% Met  75% Met | 50% Met ~ 25% Met | 0% Met
facility/amenity?

01.[BMX park/pump track Yes No 5 4 3 2 1
02.|Community gardens Yes No 5 4 3 2 1
03.|Diamond sports fields (e.g., baseball, softball) Yes No 5 4 3 2 1
04.[Disc golf Yes No 5 4 3 2 1
05.|Environmental education center Yes No 5 4 3 2 1
06.]Golf course Yes No 5 4 3 2 1
07.Indoor gym space (basketball/volleyball courts) Yes No 5 4 3 2 1
08.|Indoor multi-purpose sports fields Yes No 5 4 3 2 1
09.|Indoor pool/aquatic center Yes No 5 4 3 2 1
10.{Indoor recreation facility Yes No 5 4 3 2 1
11.{Indoor walking/jogging track Yes No 5 4 3 2 1
12.|Large community parks Yes No 5 4 3 2 1
13.[Lighted sports fields Yes No 5 4 3 2 1
14.[Multi-use paved trails (hiking, biking, walking) Yes No 5 4 3 2 1
15. [Multi-use turf sports facility Yes No 5 4 3 2 1
16.| Multi-use unpaved trails (hiking, biking, walking) Yes No 5 4 3 2 1
17.[Off-leash dog park Yes No 5 4 3 2 1
18.[Open space and conservation areas Yes No 5 4 3 2 1
19. Ou.tdoor gdyenture park (e.g., climbing walls, ropes, Yes No 5 4 3 9 1

swings, ziplines)
20.|{Outdoor amphitheater/outdoor performing arts venue Yes No 5 4 3 2 1
21.|Outdoor aquatic center Yes No 5 4 3 2 1
22.|Outdoor exercise/fitness equipment Yes No 5 4 3 2 1
23.[Outdoor multi-use courts (basketball, badminton, tennis) Yes No 5 4 3 2 1
o4, Oytdoor rectangular sports fields (e.g., football, lacrosse, Yes No 5 4 3 9 1

cricket, rugby, soccer)
25.|Park equipment for all abilities/all ages Yes No 5 4 3 2 1
26.|Pickleball courts Yes No 5 4 3 2 1
27.|Picnic areas and shelters Yes No 5 4 3 2 1
28.|Skateboard parks Yes No 5 4 3 2 1
29.|Small neighborhood parks Yes No 5 4 3 2 1
30.|Splash pads Yes No 5 4 3 2 1
31.|Other: Yes No 5 4 3 2 1

10. Which FOUR facilities/amenities from the list in Question 9 are MOST IMPORTANT to your
household? [Write in your answers below using the numbers from the list in Question 9, or circle
"NONE."]

1st; 2nd: 3rd: 4th: NONE
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11.  Please indicate if you or any member of your household has a need for E5dli"of T telfe SHOH
programs listed below by circling either "Yes" or "No." If "Yes," please rate how well your needs
for programs of this type are being met using a scale of 1 to 5, where 5 means they are "100%
Met" and 1 means "0% Met."

T — Do you have a need If "Yes," how well are your needs being met?
yp g for this program? | 100% Met ~ 75% Met ~ 50% Met ~ 25% Met 0% Met

01.|Adult fitness and wellness programs Yes No 5 4 3 2 1
02.|Adult performing arts programs Yes No 5 4 3 2 1
03.|Adult sports leagues Yes No 5 4 3 2 1
04.| After school programs for youth of all ages Yes No 5 4 3 2 1
05.|Community special events Yes No 5 4 3 2 1
06.|Cultural enrichment programs/events Yes No 5 4 3 2 1
07.|Egaming/Esports Yes No 9 4 3 2 1
08.|Farmer's market Yes No 5 4 3 2 1
09.|Fitness coach/personal training programs Yes No 5 4 3 2 1
10.{Golf programs Yes No 5 4 3 2 1
11.]Gymnastics/Tumbling programs Yes No S 4 3 2 1
12.[Nutrition programs for all ages Yes No 5 4 3 2 1
13, Outdoor environmental/nature camps and Yes No 5 4 3 9 1

programs
14.|Pickleball lessons and leagues Yes No 5 4 3 2 1
15.[Preschool programs/early childhood education Yes No 5 4 3 2 1
16.|Programs for individuals with special needs Yes No 5 4 3 2 1
17.|Recreation/Competitive swim team Yes No 5 4 3 2 1
18.|Senior educational programs Yes No 5 4 3 2 1
19. [Senior fitness and wellness programs Yes No 5 4 3 2 1
20.|Senior trips Yes No 5 4 3 2 1
21, STEAM (scienpe, technology, engineering, arts Yes No 5 4 3 9 1

and mathematics)/Tech classes
22.]Swim lessons Yes No 5 4 3 2 1
23.| Teen/Tween programs Yes No 5 4 3 2 1
24.| Tennis lessons and leagues Yes No 5 4 3 2 1
25.|Virtual programs Yes No 9) 4 3 2 1
26.|Water fitness programs/lap swimming Yes No 5 4 3 2 1
27.|Youth fitness and wellness programs Yes No 5 4 3 2 1
28.|Youth performing arts programs (dance/music) Yes No 5 4 3 2 1
29.[Youth sports programs and camps Yes No 5 4 3 2 1
30.]Youth visual arts and crafts programs Yes No 5 4 3 2 1
31.| Other: Yes No 5 4 3 2 1

12. Which FOUR programs from the list in Question 11 are MOST IMPORTANT to your household?
[Write in your answers below using the numbers from the list in Question 11, or circle "NONE."]

1st: 2nd: 3rd: 4th: NONE
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13.  If you had an additional $100, how would you allocate the funds among tH&¥'patKS SHY feOre SHEH
categories listed below? [Please be sure your total adds up to $100.]

$ Improvements/Maintenance of existing parks, pools, and recreation facilities

$ Acquisition of new park land and open space

$ Improvements to existing outdoor sports fields (softball, soccer, baseball, etc.)

$ Construction of new outdoor sports fields and/or courts (softball, soccer, baseball, pickleball, tennis, etc.)
$ Acquisition and development of walking and biking trails

$ Development of new indoor facilities (indoor walking track, fitness centers, gyms, etc.)

$_  Other

$100 total

14. Please rate your level of support for each of the following actions the Lisle Park District could
take to improve the parks and recreation system.

Very Somewhat Not

Supportive | Supportive  Supportive Not Sure

Types of Improvements

01.|Add more trees/shade structures to parks 3 2 1 9
02 Develop/Expand areas for leisure games/activities (e.g., bocce, horseshoes, 3 9 1 9
"|table tennis)
03.[Develop/Expand inclusive playgrounds 3 2 1 9
04.|Develop/Expand multi-use turf sports facility 3 2 1 9
05.|Develop/Expand new indoor recreation facility 3 2 1 9
06. | Develop/Expand outdoor exercise/fithess area 3 2 1 9
07.|Develop/Expand pickleball courts 3 2 1 9
08. | Develop/Expand smaller neighborhood parks 3 2 1 9
09.|Develop/Expand sports fields 3 2 1 9
10.|{Develop/Expand trails and connectivity of trails throughout the community 3 2 1 9
11.{Improve existing athletic fields 3 2 1 9
12.|Improve existing outdoor basketball/tennis courts 3 2 1 9
13.]Improve existing park restrooms 3 2 1 9
14.|Improve existing parks in general 3 2 1 9
15. [Improve existing picnic facilities 3 2 1 9
16. | Improve existing playgrounds 3 2 1 9
17.{Improve existing pool/aquatic center 3 2 1 9
18.[Wi-Fi in parks 3 2 1 9
19.[Other: 3 2 1 9

15. Which FOUR actions from the list in Question 14 would you be MOST WILLING to fund? [Write in
your answers below using the numbers from the list in Question 14, or circle "NONE."]

1st: 2nd: 3rd: 4th: NONE

16. How supportive would you be of paying additional taxes to acquire, develop, and/or maintain the
types of parks, trails, and recreation facilities that are most important to your household?

___(4) Very supportive __ (3) Somewhat supportive __ (2) Not supportive (1) Not sure

17. Given the recent COVID-19/Coronavirus pandemic, how has your and your household's
perception of the value of parks, trails, open spaces, and recreation changed?

(5) Value has significantly increased (2) Value has somewhat decreased
(4) Value has somewhat increased (1) Value has significantly decreased
(3) No change
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18.

19.

20.

21.

22,

23.

24,

Based on your perception of value in Question 17, how would you want th&'178fe P4k 'Distriet

fund future parks, recreation, trails, and open space needs?

__ (1) Increase funding __(2) Maintain existing funding levels (3) Reduce funding __ (4) Notsure

Please rate your level of satisfaction with the overall value your household receives from the Lisle

Park District.

__ (B) Very satisfied __ (3) Neutral __ (1) Very dissatisfied
____(4) Somewhat satisfied ____(2) Somewhat dissatisfied ____(9) Don't know

Including yourself, how many people in your household are...

Underage5: _ Ages 15-19: Ages 35-44: Ages 65-74:

Ages 5-9: - Ages 20-24: Ages 45-54: Ages 75-84:

Ages 10-14: Ages 25-34: Ages 55-64: Ages 85+:

Your age: years

What is your gender? _ (1) Male __ (2)Female __ (3) Non-binary
Approximately how many years have you lived in the Lisle Park District? years

Which of the following best describes your race/ethnicity? [Check all that apply.]

____(01) Asian or Asian Indian ___(05) Native Hawaiian or other Pacific Islander
___(02) Black or African American ___(06) Hispanic, Spanish, or Latino/a/x

__ (03) American Indian or Alaska Native __ (99) Other:

____(04) White

This concludes the survey. Thank you for your time!
Please return your completed survey in the enclosed return-reply envelope addressed to:
ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061

Your responses will remain completely
confidential. The information to the right
will ONLY be used to help identify the level
of need in gour area. Thank you!

ETC Institut
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